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Hacrpouka codrdona WebRTC B QueueMetrics

QueueMetrics
WebRTC Softphone




B AaHHOM pyKOBOACTBEe npeAnonaraeTtcs, 4To paboTta Begetcsa ¢ FreePBX ns guctpmnbytrea “FreePBX 13.0.190.19", n3 kotoporo
3anyckaetcs “Asterisk 13.14.0".

[peaBapuTenbHbIE YC/10BUS

Bce, UTo BaM HYXXHO—>3TO paboTatoLlas Bepcus FreePBX, a Takke nHctannaumsa QueueMetrics nnm akdemnnap QueueMetrics Live.

Ecnm ncnonb3syetcsa 0bblvHas nHctannsauma QueueMetrics, noxanyincTa, ybeamtech, 4to y Bac ecTb k Heit goctyn no HTTPS.

KoH}uryprposaHue FreePBX

HauvHaem ¢ co3gaHusa J06aBOYHOrO HOMepPa 1 MoAb30BaTens, MOAKAFUYEHHOMO K HEMY.
BonanTe Ha cTpaHuuy agMmnHucTpaTopa FreePBX v BeinonHUTE nepexog;
Applications -> Extensions -> Add extension -> Add new Chan_SIP extension

34ecb BBOAVM ZlaHHble, KOTOPbIE HYXHbI A/19 Hallero 4o6aBo4YHOro HoMepa 1 COOTBETCTBYHOLLLIEro MO/ib30BaTe s,
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Add SIP Extension

General Voicemail Find Me/Follow Me Advanced Other

= Add Extension

This device uses CHAN_SIP technology listening on Port S060 (UDP)

User Extension @ 3000
Display Name @ John Doe
Outbound CID & 3000
Secret @ 3000
Really Weak
= Language
Language Code @ Default

= User Manager Settings

Link to a Default User @ Create New User
Username @
Password For New User @ 3000

Groups @ All Users X

Haxmute Submit, n 3atem Apply Config ans 3aBepLueHns co3gaHuns 406aBOYHOro Homepa.

3aTeM noTtpebyeTcst noakntounTbL WebRTC K JaHHOMY 06aBOYHOMY HOMEPY, A5 3TOr0 KJMKHEM Ha 3HAaUYOK peslakTPOBaHUWS Noj,

Actions, a 3aTem nepengem Ha Bkiagky Advanced.
34ecb HEOBX0AMMO YCTAaHOBUTL CAeayroLLe OMNLMN:

Transport gomxkeH 6bITb ycTaHoBAeH B All—WSS Primary
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Enable AVPF -> yes
Enable ICE Support -> yes
Enable DTLS -> yes

Haxmute Submit, n 3atem Apply Config

Transport @ All - WSS Primary
Enable AVPF @ No
Force AVP @ Yes
Enable ICE Support @ No [R(H

Enable Encryption @ n Yes (SRTP only)
Video Support @ No  Yes m

Call Grouns @

Tenepb HEO6XOAMMO BbINOAHUTL Nepexod Admin — User Management, 4tobbl paspelunts WebRTC ana 3T0ro nonb3oBaTtens.
HaxmunTe Ha cumBon Edit nog Action, v 3aTem neperigute Ha Bkiagky UCP.
3atem cniegyet neperity Ha Bknagky WebRTC v yctaHoBUTb An1st Enable WebRTC Phone 3HaueHwve yes.

Haxxumaem Submit, n 3atem Apply Config.
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Edit User

Login Details ~ UserDetails = FreePBX Administration GUI | Contact Manager =~ Fax  RestAPl VPN = UCP  XMPP

O WhatisUCP

General Miscellaneous  Call History  Call EventLogging  Endpoint Manager  Presence State  SystemAdmin  Voicemail = WebRTC

Enable WebRTC Phone @ Yes No Inherit

Ceiuac Heobxogumo yctaHoBUTb Enable ans TLS mini-HTTP server, 4to6bl pa3pewwnts HTTPS coegnHeHuns Kk Asterisk.

BbinonHsiem nepexog Settings — Advanced Settings, n yctaHaBnvBaem Enable TLS ana mini-HTTP Server B cocTosiHMe yes.

= Asterisk Builtin mini-HTTP server
Enable Static Content &
Enable the mini-HTTP Server &
Enable TLS for the mini-HTTP Server & &

HTTP Bind Address &

HTTP Bind Port @ 8088
HTTP Prefix &

HTTPS Bind Address @

HTTPS Bind Port & 8089

~
HTTPS TLS Certificate Location @ = Jetc/asterisk/keys/integration/fcertificate.pem

- ° -
HTTPS TLS Private Key Location & = letcsasterisk/keys/integration/webserver.key

Session Inactivity @ 30000
Session Keep Alive @ 15000
Session Limit @ 100

OcTanocb TONbKO CO34aTb CAMOMOAMNCAHHbLIV cepTudurkaTt ans gob6aBovHoro Homepa WebRTC.

BuinonHsem nepexog Admin — Certificate Management — New Certificate — Generate Self-Signed Certificate.
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A Security Warning

Details
(What Does this Mean?)

Add New Certificate

Host Name @ WebRTC

Description @ WebRT(]

Certificate Authority © kevinca &

Mocne TOro, kak co3ganu cepTuduKaT, Aenaem ero cepTPUKaToOM Mo YMONAYAHUIO, LLieSIKHYB Mo konoHke Default.

DTO rapaHTUpyeT TO, YTO A06aBOYHbIN HOMEP 1 NO/b30BaTe b BYAyT UCMOb30BaTb NPaBUAbHbIN cepTudukat. Ecim Bel He xoTuTe
yCTaHaBAMBaTb 3TOT CePTUPUKAT B KayecTBe cepTudrKaTa No yMonyaHumto, Bel MoxeTe b0 1cnonbL3oBaTe Ball npeabiayLyni
cepTUdMKaT N0 YMONYAHUIO, MO0 U3MEHNUTL CChIIKU Ha HOBbI CAMOMOAMMCAaHHbIV cepTUdMKAT B paclUMpeHHbIX NapaMeTpax
f06aBoYHOro HoMepa 1 Bo Bknagke WebRTC B User Settings.

OTO BCe, UTO KacaeTca HacTporkn FreePBX, ganee paccMoTpuM HacTporikm QueueMetrics.

KoHpurypmposaHue QueueMetrics

Ansa co3jaHns areHTa, CBA3aHHOIMo € 06aBOYHbIM HOMepOoM Asterisk, KOTOpbIV CO34anu paHee, BbINOAHUM nepexos Edit Agents —
Create New.

Hasosewm areHTa Agent/3000 1 3anonHnmM none Agent Description, Kak HaM HPaBUTCA. 3aTeM 3anoHVM C/iefyoLLme Nons:
WebPhone Username —1Msi Nonb30BaTessi, KOTOPOro co3zanu paHee (B Hawem ciydae 3000).
WebPhone Password—naposb, KOTopbI yCTaHOBUAM paHee (B Hawem ciydae 3000).

WebPhone Realm —agpec cepsepa FreePBX (B Hawem cnyyae 10.10.5.164).
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Asterisk agent code:
E.g.: Agent/101

Agent description:

Asterisk aliases:
Separate multiple aliases
with a "|" symbaol

Server

Agent location:

Agent group:

VMC monitoring URL:

Current terminal:

Instant messenger address:

WebPhone Username:
WebPhone Password:
WebPhone Realm:
WebPhone SIF Uri:
Supervisor:

Agent Keys:

Payroll Code:

Created By

I act | Indata

Agent Detail

Agent/3000

3000

3000

3000
3000

10.10.5.164
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HaxmMuTe Save, 3aTeM BepHUTEChL Ha3aj Ha Homepage.
Cerivac HeobxoamMMO co34aThb rnosb3osatens Ana Agent/3000, nosTomy BeinonHUTe nepexo Edit Users — Create New.

34ecb yctaHaBnavBaeM rone Login—3000, Password —3000, n yctaHasnvsaem B rnone Class 3HayeHne AGENTS.

User Detail

User 1d:

Login: Agent/3000

Password: 3000

Real name: John Doe

Enabled: Yes T
E-mail:

Masterkey: Mo v
Class: AGENTS v
User keys:

% S .

NMumber of logons:
Last logon:
Comment:

Token:

Created By

Last Update

Save Back Meww Clone Delete
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Haxuvmaem Save, 1 Bo3BpaLLaemca Hasaz kK Homepage.

MNocneAHee, YTO HYXHO YCTaHOBUTb, 3TO TpM MNapameTpa B ¢aiine koHourypaumm (configuration.properties). Mepexoanm B Edit
System Parameters, n fo6aBnsem ciejyroLLme CTPoKM B KOHLLe darina.

default.sipaddress=10.10.5.164

default.websocketurl=wss://10.10.5.164:8089/ws

default.rtcWebBreaker=true

Ncnonb3yinTe npasuibHbl IP-agpec cepBepa FreePBX. 3aTem coxpaHuTte dain.

Tenepb Bce xopoLuo! BeIXoAMM 13 y4eTHOW 3anncn agmuHucTpaTopa QueueMetrics n Bxogum kak Agent/3000.
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QueueMetrics

User Logon

Login: hgent/3000

Password:

Language:  English v
Log In» J

Welcome to system kevin_webrtc. Please log in.

Loway

3 meHto BugxeTos (Widget Menu) Bblbrpaem codTdoH (Soft Phone) n knneHta WebRTC.

QueueMetrics

call center solution

I

L[ﬂi] 3000 @
=
e Q@
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Ccbinkn Ha QueueMetrics

Ans nonyyeHns JONOAHUTENbHOM MHGOPMaLMK O pelleHU QueueMetrics Ana KONN-LEHTPOB, NoXanyiicTa, 03HakoMbTechb ¢ User

Manual

MNoceTnTe www.queuemetrics.com A1a noayyeHns NoaHodyHKLMOHanbHoW 30-A4HEBHOM NPO6GHOM BepcUu.
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http://manuals.loway.ch/QM_UserManual-chunked/
http://manuals.loway.ch/QM_UserManual-chunked/
http://www.queuemetrics.com/

