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PykoBoacTtBo: CuHxpoHusartop (Synchronizer)

npeacraBnser

QueueMetrics

Configuration Tutorial

The Synchronizer module

o Constant mesh gear

B laHHOM pYKOBOZCTBE M3YUYMM, KaK JIerko KOHGUrypmposaTtb oyepesmn 1 areHTos B 10
QueueMetrics Ana ynpasneHust KOAI-LeHTpaMmn, NCNonb3ysd GYHKLNOHANBHOCTb MOAYSA
cuHXpoHmsaTtopa (Synchronizer).

Synchronizer (CiHXpoHM3aTOP)

Moaynb Synchronizer - 370 QyHKLNOHANBHOCTb, Liefib KOTOPOW - MOMOYb MOAb30BaTeNto
B HacTpowKe oyepesein 1 areHToB QueueMetrics. Moaynb genaet cnegytoLLee:

« YuTaeT KoHPUrypaumo QueueMetrics U3 onpeseneHHOro NCTOYHMKA.

« YuTaeT TekyLLyto KOHOUrypaumo QueueMetrics

« CpaBHuBaeT ABe KoHbUrypaumnm, cosgaBas Crnmcok AecTBUiA, KOTopble, ecin byayT
BbIMOJIHEHbI, U3MEHSAT TeKYLLY KOHOUTYpaLnIo Ha Xenaemyto.

« TpeacTaBnsieT 3TV AeCTBUS NOMb30BaTENt0, KOTOPLIV 3aTEM MOXET NUX
NPOCMOTPETb, U, B KOHEYHOM UTOre, BKIOUUTL / OTKAOUYNUTL Kakne-nnbo 13 HuX.

«  BbINONHSET BCe aKTUBMPOBAHHbIE AeCTBMA NOC/e OKOHYaHMSA MPoCMoTpa.
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VICTOUHWKWN

Mogaynb Synchronizer MOXeT cUMTbIBaTb KOHGUIypaLum n3 cnegyrox MCTOYHNKOB:
o ®alin xypHana oyepean.

o ®aninbl agents.conf n queues.conf

e AMI coegnHeHve c ogHOM Unn Heckonbkmm ATC Asterisk.

Source > Configuration > Actions > Result

The Synchronizer will read the existing Asterisk configuration, computing the actions needed to configure Queuemetrics accordingly.
Please select the source data reader you want to use.

Queue Log File v

Create, Update, Delete, Cre v

Asterisk configuration:

Agents.conf:
Queues.conf:

Users.conf (optional):

Queue log:

Queue log: /homelringo/queue_log
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UTeHne KoHUrypaLmm

Kak TonbKo NCTOYHMK BbibpaH, MoAynb Synchronizer Ha4YMHaeT ero aHanM3npoBaThb. 1o
OKOHYaHUM OH MpeACTaBAsieT MoAb30BaTeNt0 MPOUNTAHHbIE N3 UCTOYHMKA JaHHbIe
KoHUrypaumn.
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Source > Configuration > Actions > Result

This was the configuration read from the file

ID NAME INFO1 INFO 2

agent/101 Agent/101

agent/200 Agent/200

agentf201 Agent/201

agent/32 Agent/32

300 300 300

m m 3m

Mext =
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3atem Synchronizer npoBepuT 6a3y gaHHbIX 1 cBOMNCTBa QueueMetrics, n onpegenut
TekyLyro KoHPurypaumto QM. Korga uteHue byzeT 3aBepLUeHO, OH byzeT CpaBHMBaTb
HOBYO KOHPUIypaLMIo C TeKyLLen, CO34aBas Ceputo AeNCTBUIA, KOTopble byayT
NpeobpasoBbIBaTh CYLLECTBYHOLLY KOHOUIypaLyo B HOBYH, BbIOPaHHYHO
No/b30BaTe/eM.

[encreums

ST AencTBUA 3aTeM byAyT NpejcTaB/eHbl N0Nb30BaTe ko, KOTOPbIA MOXeT NPUHATb
peLueHne 0 BKIKYEHUN / OTK/IIYeHNN HEKOTOPbIX U3 3TUX AecTBMiA. Koraa
nonb3oBaTesib cAenaeT 310, Synchronizer HaUHeT BbINONHEHVE AeNCTBUIA, KOTOPbIe BbIIn
pa3speLueHbl, 1 KOHPUrypaumsa QueueMetrics 6yaeT npeobpa3oBaHa B XXeaemyto.
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Source > Configuration > Actions > Result

These are the actions that will be taken.

Enabled? Type Description

cd CREATE Agent ID: agent/32

cd DELETE  Agent ID: agent/700

54 DELETE Queue ID: 400
MNext =
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Source > Configuration > Actions > Result

This was the snychronization result.

1D NAME INFO1 INFO2
agent/32 Agent/32
agent/201 Agent/201
agent/200 Agent/200
agent/101 Agent/101
300 300 300
301 301 301
Ok
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Ans nonyyeHns 6onbluein nHbopmaumm o QueueMetrics synchronizer cmotpuTe rnasy
11.28 Pykosoactea no QueueMetrics QueueMetrics configuration Synchronizer.

Ccbiikn Ha QueueMetrics

Ansi 6onee nonHom nHGopmayumm o peweHnr QueueMetrics Anst KONN-LEHTPOB,
noxanyncra, cmotpute User Manual.

MNocetTnte www.queuemetrics.com ana nonyyeHns 30-4HeBHON NONHOGYHKLIMOHANBHO
Npo6HON BepCUN.
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http://manuals.loway.ch/QM_UserManual-chunked/ch11.html#SYNCHRONIZER
http://manuals.loway.ch/QM_UserManual-chunked/
https://www.queuemetrics.com/

