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QueueMetrics-Live

3annaHnpoBaHHble 3aaHUS

B konn-ueHTpe Kaxabl AeHb NPOUCXOAUT MHOro COObLITUI, U YacTO ObIBAeT CIOXHO OTCNeXmBaTb
exxeaHeBHyt0 paboTy areHToB. CH6op OaHHbIX MOXET ObiTb YTOMUTENLHON paboTor, a MonbITKa KX
MOHATb - elle crnoxHee. XoTenu Obl Bbl MMETb NOAPOOHbLIE OTYETHI O NMPOU3BOAUTENBHOCTM KOMN-
LEHTPA, akKypaTHO OpraHuM3oBaHHblE M OTOPMATUPOBAHHbIE TaK, Kak TpebyeTcs, OoCTaBnsieMble
aBTOMAaTMYECKUN MO SFIEKTPOHHOM NOYTE YEPE3 PaBHbIE MPOMEXYTKN BPEMEHN?

Ecnun otBeT «aa», uMtanTe ganblue.

QueueMetrics

QueueMetrics — 310 MacwTabmnpyembiin HABOP MHCTPYMEHTOB A1 MOHUTOPUHIA N OTYETHOCTMN,
KOTOpbIN yOOBMeTBOPSAET NOTPEBHOCTU ThiCAY KOHTAKT-LLEHTPOB MO BCEMY MUPY, U Npeanaraet
LLUMPOKUIA CNEKTP MHTErPUPOBaHHbLIX (PYHKLWI, TaKUX, KAK MOHUTOPWHI NPON3BOAMTENBLHOCTU areHTos,
KOHTPOIb LIENeBbIX NokasaTenemn, OTCrnexnBaHne KOHBEPCU, aHanua CTaTUCTUKN KaMnaHu B
peanbHOM BpeMEHW 1 NPOCTON B MCNOSb30BaHUN nHTepdenc. OH AOCTYNeH Kak Ha OTAeSTbHOM
cepBepe, Tak U B KayecTBe 0b6na4yHoro cepemca Ha www.queuemetrics-live.com.

B oaHHOM pyKOBOACTBE OOBSACHAETCS, Kak BKIMIOUNTL PyHKUMIO «3annaHMpoBaHHbIE 3a4aHnsa» B
QueueMetrics Live.

PykoBOACTBO

[nsa Hayana HeobxoaMmo co3gaTb OTYET, KOTOPbIA Bbl XOTUTE MOckinaTh cebe perynsipHo. Ha
rnasHom ctpaHuue QM Haxnmaem Reports — Create New u 3anonHsiem Bce TpebGyembie nons.
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Report details

Title: Email Report

Subtitle: This report will be sent by email

Type: QM report v
Visibility key:

Created By

Last Update

M. related screens: 0

Save | Back | Mew | Clone | Delete

Takum 00pa3om, Mbl CKOMIMOHOBAINM OTYETbI U3 3KPaHOB, Ternepb BO3BpaLLaeMcsl Ha3ag K CnCKy
oTt4yeToB (Reports), n HaxXMMaem Ha cMHee HanMeHOBaHWE Hallero HOBOro oT4eTa. OTO NEePEKYNT
Hac Ha CTpaHuLy co3daHns akpaHa, rae Mbl co34aauM HOBbIN 3KpaH ¢ HasBaHueM «Calls of the day».

Report: Email Report » Screen details

Short name: Calls

Title: Calls of the day
Visibility key:

Sort order: 100

Visible in "All reports"? | Yes

Created By

Last Update

M. of ltems: O

Save | Back | New | Clone | Delete

Loway

Kaxablin aKkpaH COCTOUT 13 pasnuyHbiX aneMeHToB (ltems), HasbiBaeMbix MHaYe 6rnokammn AaHHbIX
(Data Blocks). Bospaliaemcsa Hasag K CMCKy 9KpaHoB (Screen), U HaXXMMaeM Ha cuHee
HanMeHoBaHMe 3aronoska akpaHa (Screen Title), YTOObI OTKPLITL CNNCOK 35ieMeHToB (ltems), rae Mol

co3[aauM ABa HOBbIX 3NieMeHTa.
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Report: Email Report » Calls of the day » Item details

Title: Answered Calls
Subtitle: Answered Calls By Queue
Visibility key:
Data Blocks: OKO7 - Answered calls, by queue A
Parameters:

e
Sort order: 100
Visible in “all reports™?  Yes v
Created By

Last Update

Save | Back | New | Clone | Delete

Loway

Report: Email Report » Calls of the day » Item details

Title: Unanswered Calls
Subtitle: Unanswered Calls By Queue
Visibility key:
Data Blocks: UNO4 - Unanswered calls, by queue v
Parameters:

4
Sort order: 110
Visible in "all reports™? | Yes v
Created By

Last Update

Save | Back | New | Clone || Delete

Loway

Kak TOMbKO 3aKOHYMM CO3aHuMe 3rIEMEHTOB, KOTOPbIE HaM HyXHbl B OT4YeTe, BO3BpaLlaemMcs Hasag
Ha rnaBHYO CTpaHuly, U 3anyckaem OTYyeT, BbibpaB ero B Bbinagatowem cnucke otyeToB (Report) B
BEPXHEN 4YacTu 3KpaHa, NpPsAMO MOA Bbinagawwmm crnvckom odepegen (Queue). MNocne BbiGopa
oT4eTa M oyepeamn, Ans KOTOPOM XOTUM 3anyCTUTb OTYET, Mbl MOXEM 3anyCTuUTb ero, BolbpaB nepuog

BpeMeHu B pasgene «Quick Activity Reports» Ha rmaBHowm cTpaHuue.
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Email Report » Calls of the day

Report Details:
Report generated on: November 30 2017, 10:50

Atomic queuels) considered: oo Al
Suppart [300] [300] Sales [301] [307] Outbound [400] 400) -

Period start date: September 01 2017, 10:50

Period end date: Novemnber 30 2017, 10:50

Total calls processed: 88(75ans /13 unans)

Ratio: 85.2% ans / 14.8% unans
ans
2%

Search
Link: XLS PDF

Answered Calls
Artswered Cails By Queus

Queue N. Calls

= Support[300] 74 OB 7%
B Sales [301] 1 13% |
E—

3 EEe

Unanswered Calls
Unavswared Cails By Queue

Queue N. Calls -
=) Support[300] 12 92.3% =
=) Outbound [400] | 1 7.7% .
—

Centyac nmeem COOBCTBEHHbLIN COBEPLLUEHHO HOBbIN OTYeT. YUTOObI AENCTBUTENbLHO MOcCnaTb €ero,
HeobxoanMo 3agaTb aapec ANEeKTPOHHON NOYTbI M (bopMaT BNOXEHUS, HO BHaYarne Hy>Ho ybeanTtbces,
470 ncnonbadyetca SMTP-cepeep QM-Live.

[na aTtoro Ha rnmaBHOW CTpaHuue HaxmeM «PepaktupoBaTb napameTtpbl cuctembl» (Edit System
Parameters), n npokpyTum BHM3 40 koHUa darna. 3geck gobasnsem cnegyroulee:

# QueueMetrics mailer configuration (leave smtphost key empty to disable the mailer)
default.smtphost=mailsender.queuemetrics-live.com

default.smtpport=25001

default.smtpfrom=reports@queuemetrics-live.com

default.smtpuser=gmlive

default.smtpassword=gmlive

default.smtpssi=false

default.smtpDebug=false
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Edit QueueMetrics system parameters

UETEULL, L LS LELUS LINEUU = 160000

platform.directami.agentpause.enabled=false
platform.directami.agentpause=false

# demoadmin @ Thu Noy 02 11:02:27 CET 2017
# platform.directami.extension=Local/${num}@from-queue

# demoadmin @ Thu Noy 02 11:04:22 CET 2017
# platform.directami.extension=Local/${nun}@from-gqueue/n

# demoadmin @ Thu Noy ©2 11:06:086 CET 2017
platform.directami.extension=5IP/s{nun}

# QueueMetrics mailer configuration (leave smtphost key empty to disable the mailer)
default.smiphost=mailsender.queuemetrics-live, com

default.smtpport=256001

default.smtpfrom=reports@quevemetrics-live.con

default.smtpuser=gmlive

default.smitpassword=gmlive

default . smtpssl=~false

default.smipDebug=false

P
Save | Back

Cenyac cosgagum cooTBETCTBYHOLLEe «3agaHne Ha akcnopT oTdeTa» (Report Export Job). Ha
rmaBHon cTpaHuue Haxnvaem Report Export Jobs — Create New, 1 3anonHsaem BCo MHopMaLnio.

Reports Export detail

Title: Email Export All Calls

Period: Today v
Queue: 00 All M
Report name: | Email Report v
Reporttype: | Export to PDF v
Orientation: Portrait v
Visibility key:

E-Mail(s):

Created By

Last Update

Save | Back | New | Clone | Delete

Loway

Tenepb «3agaHne Ha akcnopT otyeTa» (Report Export Job) cosgaHo. MNpu xenaHnm MoxHO
3anycTUTb €ro BPYYHYHO, HaXXaB Ha KHOMKY BocrnpounsBeneHna 3agaHms B cnncke Report Export Jobs.
Mpwn 3anycke 3agaHne cpasy e NoLSeT OTYET Ha ANEKTPOHHYIO NOYTY.

OpHako cenvac Mbl HaMepeBaeMcsa HacTpouTb «3annaHmpoBaHHoe 3agaHune» (Scheduled Job),
KoTopoe OyaeT 3To AenaTtb Anst Hac aBToMaTUyecku, T.e. OyaeT 3anyckaTb 3agaHue B
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COOTBETCTBYHOLLEE BPEMS CYTOK 6e3 HeoOXoaAMMOCTH AenaTh 3TO Kaxabl pa3 Bpy4Hyr. [ns atoro
Heobxoaumo ybeauTbCA, YTO y Nonb3oBaTens ecTb NpaBunbHbI «lonb3oBaTenbekuin kntoyy (User
Key) onga ncnonb3oBaHusi BO3MOXHOCTU «3annaHupoBaHHble 3agaHusa» (Scheduled Jobs).

Ha rnaBHow cTpanuue nepengute B Users — Show Classes, 1 WenkH1UTe No MKOHKe
peaakTupoBaHuS (MKOHKa C KapaHaalloMm) B KparHeM npasom yrny knacca “ADMIN” (unu nio6oro
Knacca agMUHUCTPaTUBHOIO Nornb3oBaTens. ).

OtkpoeTtcsa «Penaktop knaccos nonb3osatena» (User Class Editor). 3gecb Haxnmaem Ha 3Ha40K
Wizard Hat, kotopein otkpoeTt User Key Wizard, rge npoBepsieM criegyioLee:

T bl AN S Al F T Al Il SR \_ﬁr\.ﬂull._luu..l

#! User can edit Scheduled Jobs

o L al B oo AN E T 1 L] = a ()

Ceiyac npocTO HYXHO 9TO COXpaHuUTb, BbIMTM M3 QueueMetrics, 3aTem CHOBa BOWTM B CUCTEMY.
Tenepb B1uanm napameTtp «3annaHupoBaHHble 3adaHus» (Scheduled Jobs), gocTynHbin npsmo Hag
«3agaHne Ha akcropT otdeTa» (Report Export Jobs) Ha rmaBHon cTpaHuLe.

30ecb MOXHO co3gaTb «3annaHmpoBaHHoe 3agaHme» (Scheduled Job), BbiGpaB anga 3anycka Hy)XHoe
«3apaHue Ha akcnopT oTyeTa» (Report Export Job), 4To6bl ykasaTb, korga Hy>KHO ero 3anyckarb.

Scheduled Jobs Details

Name Export Jobs >> Email Export All Calls v

Description | | Reqularly export report to email

When Once a Day v
Time 18:00 v
Day of Week Mon Tue Wed Thu Fri Sat  Sun All

Day of Month 15 16 17 18 19 20 21

29 30 31 All

Enabled Yes M
Run as User Demo Admin v

Last Run

Created By

Last Update

Save | Back | New | Clone | Delete

Most Recent Runs

There are no recent runs to show
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MoxHo yctaHoBuTb napameTtp «Korga» (When) — «Pa3 B geHb» (Once a Day) unu «Luknuyeckuny
(Cyclic). Ecnu BbibpaHo Cyclic, 3agaHue BygeT 3anyckaTbCsl Yepes perynspHble MHTepBarbl BPEMEHN,
ykasaHHble B pasgene Every, pacnonoxeHHOM HUXe.

Ecnu BbiGpaHbl 0aMH UNN HECKONBKO OHEW Hedenu, Unu AeHb Mecsila, 3agaHue OyaeT 3anyckaTbest
TONbKO B onpeaeneHHble AHW. Ecnv gHn He onpeaeneHsl, 3agaHve OyaeT 3anyckaTbCs Kaxabli OEHb.

HakoHeu, yb6egutecb, 4Yto napametp «[octynHo» (Enabled) yctaHoBneH B 3HaveHue «ga» (yes),
ecnm xoTute, 4tobbl «3annaHnpoBaHHoe 3agaHue» (Scheduled Job) BbinonHsnock. Ecnn B kKakon-To
MOMEHT BpPEMEHU 3axOoTuUTe OTKNIuYUTL «3annaHupoBaHHoe 3agaHue» (Scheduled Job), npocto
ycTaHoBuTe napameTp «[ocTtynHo» (Enabled) B 3HaueHne «HeT» (no).

Korga Bce yCTaHOBMEHO, HYXXHO TOJbKO NOAOXAaTh, NOoKa HE HACTYNUT BblIOpaHHOe Bpemd. 3aTem
HaNTW B 3MEKTPOHHOWM MOYTE MPUCIIaHHbIA OTYET.

Report Details:

Report generated on: December 01 2017, 09:51

Aromic queue(s) i AllSample Queue 300 [300], Sample Queue 301 [301]

Period start date: September 02 2017, 09:51

Period end date: December 01 2017, 09:51

Total calls processed: 48 (43 ans / 5 unans)

Ratio: 89.6% ans / 10.4% unans

Answered Calls

Answered Calls By Queue

Queus

sample Queue 300

Sample Queue 301

Unanswered Calls

Unanswered Calls By Queue

Queue

Sample Queue 300

Sample Queue 301

CcbINnKn

Bonee nogpobHasi TexHwyeckada uvHOpMaumMs O peweHun Ansa  Konn-ueHtpoB QueueMetrics
HaxoauTcsa B User Manual.

MocetTnte www.queuemetrics.com ansa nonydennsa 30-gHeBHOM BecnnaTHOW TpuanbHOW BEPCUN.

O6paTute BHMMaHne Ha Free Webinars ¢ »xuBon gemoHcTpaumnen QueueMetrics.
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