LOWEI y npeacTaBnseT

QueueMetrics — PykoBo/CTBO 110 I/IAHUPOBAHUIO
MOBTOPHBIX BBI30BOB ¢ nomouib0 WombatDialer

QueueMetrics

RECALL

QueueMetrics u WombatDialer gnsa nnaHnpoBaHnsA NOBTOpPHbIX Bbi30BOB Yepes ATC Asterisk

B AaHHOM pyKOBOACTBE Mbl PACCMOTPUM LUArKM, KOTOpble HEOb6XOAVMMO BbIMOAHUTE ANS aKTMBaLUN
niaHMpoBaHMA MNOBTOPHbIX BbI30BOB (Recall Scheduling integration) ¢ nomowibio QueueMetrics-
WombatDialer.

MpeAcTaBbTe TUMUYHYIO CUTYALMIO ANt KONI-LIEHTPA, KOrAa ecTb kaMmnaHus B WombatDialer no 063BoHy
NOTeHLMaNbHbIX K/IMEHTOB, U areHTbl, FOTOBbIe MOoyYaTh BbI30BbI U3 0Uepesu.

OAVH 13 Hanbonee pacnpoCcTpaHeHHbIX CLIeHapUEB - KOrAa KAMEHT MNOTEHLMANIbHO 3aMHTepecoBaH, HO HO
MOXeT 06LaTbC B HacTosiiee Bpems, Mo3TOMy Bbl cornawlaetecb Ha 6onee yzob6Hoe Bpems Ans
pasrosopa.

CtpaHnua areHTa (Agent Page) QueueMetrics No3BoaseT areHTaM HeMeNeHHO nepenaaHnpoBaTh Bbi30B,
He 6ecrnokosicb 06 OTCNEXMBAHUN BCEX 3TUX MOBTOPHbLIX BbI3OBOB. [lepennaHnpOoBaHHbLIA BbI30B byAeT
yNpaBAsATbCsA COOTBETCTBYNOLelN kamnaHven B WombatDialer, n 6ygeT aBTOMaTMyeckn BbIMNOAHEH B
YCTaHOBMEHHYIO AaTy U Bpewms.

JlaBaliTe MOCMOTPUM Ha HaCTPOWKN.
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KoHdurypauma WombatDialer

C rnaBHoW cTpaHuubl (homepage) WombatDialer nepeinante K pefakTMPOBAaHNIO OCHOBHbIX HacTpoek (Edit
Basic Settings). 3aecb 3asaem TpebyemMble cepBepa Asterisk, TpaHku (trunks), 1 KOHEYHbIE Y3k,

CepsBep Asterisk

Edit Asterisk server

Server description: |asterisk
Server address: |127_O_0 A
AMIport: 5,038

Login: |username

Unit length (ms): |50

Max msg. per unit: |5

|
|
|
|
Password: |passwc|-rd |
|
|
|

Security key: |

of-[o]a] |

=]

TpaHK (Trunk)

Edit trunk

Asterisk server |asterisk v |

Trunk name |RecaII|Tn_|nk ‘ |

Dial string |Locall${num}@trom—intemal ‘

Capacity [10

Security key |

Ble|lhe|a ﬂ

KoHeuHbI y3en (Endpoint)

Edit end-point

Qan server: |astensk r |

EP Type: |Queue ¥ |

Description:

|
Max Channels: |10 |
|
|

Located at [extension]: 300

Located at [context]: [from-internal

Make sure the queue has 'eventwhencalled' and
‘eventmemberstatus’ properties set to yes',

Security key:

Queue Parameters

Queue name: |300 |

Boost Factor: |1 |

Max waiting calls: |2 |

Reverse dialing: |/
Manual preview: |/
Find:

Replace:

Hle|lh|e|a& ﬂ
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3atem BO3BpallaemMCa Ha raBHYHK CTpaHWLY, rae Hy>KHO CO34aTb BblA€NE€HHYH KaMMNaHMI0 A4 MOBTOPHbIX

BbI3OBOB.
Mepexoanm B peZakTpoBaHMe kamnaHuii (Edit Campaigns) 1 co3gaemM HOBYHO KaMMaHMIo.

Edit campaign

Campaign name: |recai Campaign

Basics Active period Call placing details AMD & Boost Logging

Basics ‘
Priority: |10
Campaign Status: | Runnable ¥
Idles on termination: | Yes |

Batch size (calls): |100
Security key: ‘

Blo|-|o|s] kd

He 3abyabTe ycTaHOBUTL And napametpa ldles on termination 3HaueHMe Yes, Tak Kak KaMAaHUsa Jo/KHa
ObITb aKTUBHOW, Aaxe eC/ih He BbIMNO/HAKTCA HUKaKne BbI3OBbI.
KoHdpwurypauumsa QueueMetrics

Ans HacTpoikn QueueMetrics, BognTe No4 aAMUHNCTPATOPOM, U C FNaBHOWM CTpaHuLbl (homepage)
nepenanTe K peaakTMpoBaHMIO CUCTEMHBIX MapameTpoB (Edit System Parameters). 34ecb HacCTpoOUM CBS3b
QueueMetrics c WombatDialer, utobbl nepesaBatb eMy JaHHbIE O MOBTOPHbIX BbI30BaX, KOTOPbIE HY>XHO

3anjiaHnpoBaTb.

[N 3TOro HaM HY>XHO A06aBUTb YeTblpe HOBbIX MapaMeTpa B KOHPUrypaumto. 3To cneayroLme

napameTpsbl:
e wombat.url: URL Hawero sk3emnnsipa WombatDialer.

e wombat.username: ,ﬂ,eI7ICTBI/ITel'IbHO€ MMA MoJSIb30BaTe A, OTHOCALLeeCd K Mo/ib30BaTeto,

nMeroLLeMy HeobxoaMble npasa.
+ wombat.password: Maponb nonb3oBaTens.

» default.wombat.agent_recall_enabled: BkntouaeT faHHy0 QyHKLMIO, AOSIXKEH ObITh YCTaHOB/EH B

True.
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Edit QueueMetrics system parameters

wombat . url=http://10.18.5.156:8080,/wonbat

gent_recall enabled-true

# This key is used only as a placeholder for CVS versioning information
00_version=$Id: configuration.properties,v 1.83 2015/09/28 13:30:25 lenz Exp §

# This is the canonical URL for this QM installation - please set
url.gm=

# This is an ALIAS to the default URL for stateless sessions. Some fetaures (AGAW, tasks) may not work if you don't set
this.
url.rss=

# This is the internal id (ex. 7, 49....) of the preselected default gueue, leave blank for no default gueue.
default.queue=1

log file.
default.queue log file-sql:PBe1

#nhen the realtime page for an agent is computed, the gueue log is NOT read in its entirety but only the last 'n' bytes.
realtime.max bytes agent=65600

Save J Back )

After saving, you need to log off and on again for the parameters to be loaded

Tenepb BepHUTECH Ha FNABHYI CTPaHULY, rAe HYXXHO HacTpoOUTb ouepean, UYTobbl YKa3aTb Bblje/IeHHYH
KaMMnaHU A8 MOBTOPHbIX 3BOHKOB. MOXHO yKa3aTb HECKO/IbKO KaMMaHWii, B 3TOM c/lyyae pasHble
KaMnaHuM JOJIXKHbI 6bITb pasgeneHbl CUMBOAOM “|”.

MepelignTe K pefakTnpoBaHuto ovepesein (Edit Queues), BbibepuTe ouepesb, KOTOPYH XOTUTE
pesaKkTMpoBaTh, U 06aBbTe MMS KaMMaHWM A5t MOBTOPHbIX BbI30BOB B nosie Recall Campaigns.

Attention levels Yellow alarm Red alarm

Mumber of calls in queue:
Number of agents on call:
Number of agents waiting:
Number of agents paused:
Call wait duration:

Call talking duration:

Service Level Agreement: 60

WombatDialer settings

“H ampalgns: Recall Campaign
aeparate with
Recall Max Days: 365

AGAW settings

will AGAW be run for this queue? | Yes ¥ Items defined: 4
AGAW enabled for this queue: Yes v

AGAW lookback period (mins): 720

Created by: demoadmin, 18/06/2007, 22:30

Last update: demoadmin, 18/10/2016, 14:37

Save | Back | New | Clone | Delete | Agents | AGAW alarms |

Tenepb Bce rotoBoO K paboTe! BonauTe Kak Mo/ib30BaTeslb, M Kak TONbKO MOAYyYMUTE 3BOHOK, YBUANTE, YTO
Ha naHenn Cnncok BbI3oBoB (Call List) ectb cumBon 6yannbHuka (alarm clock). HaxaTne Ha 3TOT cumBON
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MO3BOAINT 3amMjaHMPOBaTb MOBTOPHbIM BbI3OB, OTKPbLIB MaHeb MAaHWPOBAHUS MOBTOPHbIX BbI30BOB
(Recall Schedule Panel).

call List [x]

Start of call Waiting Talking Caller Queue URL Transferto Outcome Tag

14:39:48 0:02 0:14: 201 Sample Queue 300 [300] £

Recall Scheduler (]

Number to dial: |201

Schedule Time: | Today v|[1av||35 v

Select Campaign: | Recall Campaign v

Notes: |

Kak BNAMM, Ha A8HHOI7I NnaHean MOXHO YCTaHOBUTb HOMeEP ANnA BbI3OBa, AdTy W BpeMd, KaMMNaHUO
MOBTOPHbIX BbI30OBOB, N AadXe HEKOTOPbIE NMpMMeYYaHNA, KOTOPbIE MOTYT NPUroAnNTbCA A9 BblIMONHEHUA

MOBTOPHOIO BbI3OBaA.

370 BCe!
Ccbinkm QueueMetrics

Ana nonyyeHus [AOMOAHUTENBHOM TexHuyeckon mHbopmaumm o peweHun QueueMetrics ana Konn-
LleHTPOB, NoXanyincTa, ncnonbsyinte User Manual.

MoceTnTe www.queuemetrics.com Ana nonyyeHuss 6ecnnaTHOM MNOAHOPYHKLUMOHaNbHOM 30-AHEBHOW
npo6HO BepcUL.

MocetuTte OecrinaTHbie BeOUHADKI C «KMBO» AeMOHCTpaumeli QueueMetrics.

Ccbinkm WombatDialer

Ana nonyyeHus JOMNOMHUTENBHOW TexHu4deckor uHopmaumm o pewieHun WombatDialer gna konn-
LLeHTPOB, NoXanyicTa, ncnonbsyinte User Manual.

Mocetute https://www.wombatdialer.com/ ans nonyueHuss 6ecnnatHoi NoAHOGYHKUMOHANbHOW 30-
JAHEeBHOW Npo6HON Bepcuu.

Mocetute GecrlaTHBIE BEOMHADKI C «XMBOM» AeMoHCTpaumen WombatDialer.
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https://v1.bookwhen.com/loway
https://www.wombatdialer.com/
https://www.wombatdialer.com/manuals.jsp
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