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How to access your QueueMetrics App on Yeastar MyPBX

QueueMetrics is a highly scalable monitoring and reporting suite that addresses the needs of thousands of
contact centers worldwide and offers a broad range of integrated benefits like agent productivity monitoring,
target measurement, conversion rates tracking, realtime campaign statistics analysis and an easy to use
interface.

QueueMetrics is now available as an application for Yeastar MyPBX.

Follow the simple steps of this guide in order to access and start your full featured free trial using Yeastar
MyPBX.

1) Access the control panel of your Yeastar MyPBX and open the internal app store

2) Search for the "QueueMetrics-Live Integration" app and click on "Install"
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QM QueueMetrics Live Integration provides the interface to connect this device and QueueMetrics Live
|D QueueMetrics Live is a cloud-based call center suite for Asterisk telephony system. The integration
helps you to easily generate the report of the queue daily, weekly and monthly. What is more,
QueueMetrics Live QueueMetrics Live is also a call center control platform, including the features like hot-desking, =
Integration agent log in and log out, real-time monitor the queue, and spy the call
Latest Version: 1.1.5
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nstal
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Latest Version: 1.0.16
LDAP Server provides centralized phone book management, which makes phone book management
easy, feature rich and even automated. Once LDAP is set up, you can search the LDAP directory Det
Jeta
LDAP Server and look up contacts on your IP phone
Latest Version: 1.3.13

3) The installation procedure starts; accept the terms of conditions

S8 QueueMetrics Live Integration

QueueMetrics Live Integration Statement

Thank you for your interest in our QueueMetrics Live Integration for your S-Series VoIP PBX. We are happy to offer you a 30 day test-drive of QueueMetrics Live. If
you are serious about your call center needs this 30 day free demonstration will give you full functionality and ample time to make the right decision for your
business. Due to cloud security and proper resource management your free demonstration is limited to 30 days only and after that time has expired this unit will no

longer be able to communicate directly with the Cloud Based Server without doing two things.

1. Activate this QueueMetrics Live Integration license with our Yeastar support team for a small one-time fee

2. Start your monthly or annual subscription with QueueMetrics

Please note that we only able to provide you with one demo QueueMetrics Live ID.
Please contact our support department anytime before the 30 days has expired and we will walk you through the quick and easy process. For your convenience we
have installed a dema clock to help you monitor the expiration date. If you require a customer premise solution please contact our support staff and we will help you

meet the application requirements needed.

) 1 agree with the statement




4) Wait for the installation to be complete. The "QueueMetrics-Live Integration" icon will appear on MyPBX
desktop.

8% QueueMetrics Live Integration
Not running
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5) The first time you start the application you will be requested the QueueMetrics-Live ID and password.
If you do not own it click on "l wanna create a QueueMetrics Live ID"

S QueueMetrics Live Integration

Not running

[J Enable QueueMetrics Live Integration

I wanna create a Q ics Live ID

QueueMetrics Live ID @

Password ©:

m Cancel
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6) Fill the form for the demo request. The QueueMetrics-Live ID can not be modified, use a good and valid
name, like your company name or final user name.

2% QueueMetrics Live Integration

L already have a QueueMetrics Live ID_Skip this step.

QueueMetrics Live ID O

QueueMetrics Live Login demoadmin
Usemname

Password (D:
Confirm Password O
Number OFf Agents ©.
Long Name @
Contact ©

Contact Email (O

Time Zone © AsialShanghai -

7) This will create a new instance on our servers with the requested name and password. It will be active in 5-10
minutes.

8) Go back to the initial page of the integration application and check if "Enable QueueMetrics Live Integration" is
flagged and the chosen QueueMetrics-Live ID and password correctly inserted.

9) You will see the URL of your instance and the button "Visit" that directly opens QueueMetrics-Live (it takes at
least 10 minutes in order to create your instance, please be patience).
The default user name is "demoadmin" and the password is the one chosen at step number “6”.

10) Since now on you have a 30 days free trial, after it expires you must go on the online shop and renew your
subscription.
Use the link below:

https://shop.loway.ch/shop/#QML:REN/am
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