


• Runs locally - you do not have to depend on third-party services
• Provides a set of "building blocks" so you can create custom-tailored solutions
• Available in English, Russian, Spanish and Italian language
• Free e-mail Customers Support within the license duration period
• Free product updates within the license duration period

Available for FreePBX, Thirdlane, Issabel, Yeastar, Elastix 2 and all major Asterisk-based PBXs.

Minimum requirements: Recommended requirements: 

– 2 GB Ram 
– Dual Core Processor 
– 50 GB HDD
– Linux OS.

– 4 GB Ram 
– Quad Core Processor 
– 100 GB HDD 
– Centos 7 OS. 

Large number of dialing modes
WombatDialer offers all common dialing modes (Automated / Power / Predictive / Reverse and Preview, with
our without agents) so you can choose the right one for each campaign.
WombatDialer has a zero-configuration adaptive-boosting mode that automatically manages the overdialing 
rate of a queue-based campaign.

Powerful campaigns
Campaigns can run and terminate or remain  idle until new numbeers are added. Campaigns can send 
numbers to a separate campaign based on information gathered during the call.

Full API control
WombatDialer is built to integrate with your business processes, can receive calls to be made over HTTP 
and/or notify an external system in real-time about calls made and results gathered.

Integrates with QueueMetrics
WombatDialer integrates with QueueMetrics to build full blended-call centers with very detailed statistics and 
CRM integration.

Example scenarios

Queue call-backs
Don’t leave people waiting! Offer callers a chance to be called back automatically, and improve agent 
utilization by recalling when inbound agents are idle.

Automated Phone Interviews
Connect to a group of receivers and offer them a set of IVR options (reverse IVR). WombatDialer keeps track
of selected options and forwards them to your tracking system.
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