Lowa Ipe/CTaB/IsieT

Bx/mioueHue 3anmucH /i ooparHoro Habopa B QueueMetrics

Enable Recordings for

Kak BKItouMTb 3anuck Ans pexxuma obpatHoro Habopa ans WombatDialer?

B0o3MOXHO, Bbl 3aMETUNM, YTO B pexnme obpaTtHoro Habopa Bbl HE MOXETE CBsA3aTb 3anuChb C BbI30BOM.
3710 cBsi3aHo ¢ TeMm, kak WombatDialer obpabaTtbiBaeT Bbi3oB. OObIMHO BbI30OB CBA3LIBAETCS C 3aMUCHIO B
oTtyeTtax QueueMetrics ¢ ncnonb3oBannem Unique Asterisk ID; Tak kak Bbi30B BbinonHaetcs WombatDialer,

Unique Asterisk ID B aToM pexunme oTcyTcTtByeT, HO ecTb Wombat Hopper ID.

B naHHOM pykoBoacTBe Mbl yBUAUM, Kak pegaktupoBaTb Asterisk Dialplan n koHdurypauuto WombatDialer,
4YTOObI MO3BONUTbL CBA3ATH 3aMMCh C NPaBUIbHBIM BbI3OBOM.

Oxunpaetcs, 4T0 Y Bac yxe ecTb paboTtatowwme QueueMetrics 1 WombatDialer.

PepaktnpoBaHue gnannnaHa

BHauvane HyxHo Oyget otpegaktupoBath Dialplan. OH 06blYHO HaxoouTcs B:
/etc/asterisk/extensions_custom.conf

Co3aaamm HOBbI KOHTEKCT:

[record-call]
exten => .,1,NoOp("Recording Wombat Trunk for reverse calls")

#exten => _.,n,DumpChan()
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exten => _.,n,MixMonitor(Q-wbt.${WOMBAT_HOPPER_ID}-u_${UNIQUEID}-n_$
{WOMBAT_DIALING_NUMBER}.WAV,b,)

exten => _.,n,Goto(from-internal, ${EXTEN},1)

record-call] — HaMMeHOBaHWEe KOHTEKCTa;

exten => ., 1,NoOp npocTto neyaTaeT coobLleHne B ckobKax;

#exten => . .n,DumpChan() 3aKOMMEHTUPOBAHO W1 HE BbIMOHAETCS;

exten => _.,n,MixMonitor BygeT yctaHaBnuBaTtb UMs A4S 3anuUcy ;

wbt.${WOMBAT_ HOPPER ID} 6ynet nasnekatb Wombat ID 1 3anuceiBaTth ero B HasBaHue daina sanmncu;

${UNIQUEID} 6ynet nssnekatb Unique ID BbI30Ba 1 3anuckiBaTb €ro B Ha3BaHWe chaiina 3anucuy;

${WOMBAT_DIALING_NUMBER} 6yzet usBnekarb Bbl3blIBaeMblii HOMEP U 3anuCbiBaTb €ro B Ha3BaHWe

cba|7|na 3anucu. OTo He ABNsieTc HeobXoaNUMbIM, 3TO npuMep Toro, Kakme gpyrme nepemMeHHbIe MoryTt
ObITb BCTaBMNEHbl B HAUMEHOBAHNE 3anuncu.

HesakoMMeHTUpOBaHHas CTpoka
exten => . .n,DumpChan() 6ygeTt no3BonsaTbe NnpocMaTprBaTh Oosblle NeEPEMEHHbIX.

Mpumep BbiBoga DumpChan:

Dumping Info For Channel: Local/203@record-call-00000005;2:

Info:

Name= Local/203@record-call-00000005;2
Type= Local

UniquelD= 1555657844.17

LinkedID= 1555657844.16

CallerIDNum= (N/A)

CallerIDName= (N/A)
ConnectedLinelDNum= (N/A)
ConnectedLinelDName=(N/A)

DNIDDigits=  (N/A)
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RDNIS= (N/A)

Parkinglot=

Language= en
State= Ring (4)
Rings= 0
NativeFormat= (slin)
WriteFormat= slin
ReadFormat= slin

RawWriteFormat=  slin
RawReadFormat=  slin
WriteTranscode=  No
ReadTranscode=  No
1stFileDescriptor= -1
Framesin= 0
Framesout= 0
TimetoHangup= 0

ElapsedTime= 0hOmOs

BridgelD= (Not bridged)
Context= record-call
Extension= 203

Priority= 1

CallGroup=

PickupGroup=

Application= DumpChan
Data= (Empty)
Blocking_in= (Not Blocking)
Variables:

WOMBAT_HOPPER _ID=880198611
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WOMBAT_DIALING_LIST=reversecamp
name=John Smith
language=english

WOMBAT_DIALING_NUMBER=203

MoxxHo nob6aBnsTb nepemMmeHHble, Hanpmnmep A3blK, Ha3BaHue, NN Opyrne KNnMeHTCKne nepemMeHHbIe.

[screen 3: root@freepbx:~]

File Edit View Search Terminal Help
GNU nano 2.3.1 etcf/asterisk/extensions custom.conf

[record-call]

exten => _.,1,NoOp("Recording Wombat Trunk for reverse calls")

#exten _.,n,DumpChan()

exten _.,n,MixMonitor(Q-wbt.S${WOMBAT HOPPER_ID}-u_ S${UNIQUEID}-n_S${WOMBAT DIALING NUMBER}.WAV,b,)
exten => _.,n,Goto(from-internal,${EXTEN},1)

We Get Help B¢ WriteOut Wil Read File WY Prev Page W Cut Text e Cur Pos
Wl Exit W8 Justify WY Where Is Wi Next Page WY UnCut Text Wil To Spell

lMocne coxpaHeHust n3aMeHeHun B hanne BaKHO nepesarpy3uTe Auannnad (dialplan). 310 MoxHO coenatb M3
KoMaHgHon cTpoku Asterisk:

dialplan reload

KoHdpurypaums WombatDialer

Cenyac Heobxoammo ckoHdurypmposatb TpaHk WombatDialer:
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I Edit trunk 'I

Asterisk server PBX A

Trunk name | Trunk

Dial string | Local/${num}@record-call/n &
Capacity | 10
i Max. calls per period: | 100 1

100 Calls per Second
Period Length: | 1,000 :

Security key

alo|-|e|a = |

MpeanonoXxuMm, YTo SKCTEHLLH ByaeT 3aperucTpupoBaH kak “Local/${num}@..” Ha Asterisk.

freepbx*CLI> queue show 300

300 has 0 calls (max unlimited) in 'rrmemory' strategy (Os holdtime, Os talktime), W:0, C:0, A:0, SL:0.0%
within 60s

Members:

Local/201@from-queue/n (ringinuse enabled) (dynamic) (Not in use) has taken no calls yet

No Callers

Bornblwe uHdopmauMm O TOM, Kak PEerncTpupyroTCsl SKCTEHLUHbl, MOXHO YBMAETb B HalleM PYKOBOACTBE:
QueueMetrics Agents setup

Local/${num}@record-call/n

To ecTb kOHpUrypaums koHedHow Touku (End-Point) bypeT BbirmageTs npumepHo Tak:
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https://www.queuemetrics.com/blog/2019/01/30/Troubleshooting-Agent-setup/

Edit end-point

On server: | PBX e
EP Type: | Queue v
Description: | ReverseDialing
Max Channels: | 10 I
Located at [extension]:  reverse d &

Located at [context]:
Security key:

Queue Parameters
Queue name: | 300 I
Boost Factor: | 1

Max waiting calls: | 2

I Reverse dialing: I

Manual preview:
Find: | @from-queue/n

Replace: | @from-internal/n

Blo| 2[e]s] |X]

Bo3mMoxHoO, BaMm noTpebyetcs nsmeHnTb «HaseaHue ovepegun» (“Queue name”).

Mocne Toro, Kak KOHpUryprMpoBaHue 3akoHYeHO, MOXHO nepecTtaptoBaTh Dialer co ctpaHuubl Dialer status.
Tenepb MOXHO BbINOMHATL Reverse campaign (kamnaHns 06paTHOro 3BOHKa) kak 06bIYHO.

KoHdurypaumsa QueueMetrics

Tenepb, Korga Bce HAaCTPOEHO co CTopoHbl Asterisk n Wombat, MoxHO 3aBepLunTb KOHpUrypnposaHue
QueueMetrics.

YcTtaHoBUM oTAenbHY0 ovepenb Ansa Reverse Campaign.
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Queue Detail

Queue alias: Reverse Campaign
~ Queue(s): reverse
£
Visibility key:
Call flow: Any call M
Shown on front page: Yes M
Chat group:

Default queue URL:

External Reference ID:

Main agents:
Wrap agents:

Spill agents:

Ouepegb (“queue”) Byner HasbiBaTbCs “reverse”. “reverse” — 370 Has3BaHWEe CODOLITUSA, KOTOPOE HYXXHO HaNTW B
6ase gaHHbIx QueueMetrics, MOXHO BKNOYUTL 3TO COBbITME B Apyrve odepenm, pegaktupys nomne “Queue(s):”

ncnonb3ysi pasgensoLwmii CMMBON «BepTukanbHas Yyeptay (|) 300|reverse .

HaxaB Ha «nogpobHoctu Bbi3oBa» (call details), Tenepb MOXHO yBMAETb 3anncb C MOMSIMU, KOTOpbIE Mbl
BblOpanu:
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Call detail Markers Call events: 1 QA

Asterisk Call ID: wbt.880198639
Date and time: 04/19-12:53:43
Queue: rev [reverse]
Caller ID: 203

Handled by: 201

Duration: 25 sec.

Time in IVR before queueing: 0 sec.
Waiting time: 0 sec.
Original position -
Disconnection cause: Agent disconnected
Transferred to:

Attempts: 1

Last Failed Attempt: -

Bridged Channel:

Stints: 1

URL:

Status code:

Tag: reversecamp
srv

DNIS

IVR selection

- Q-wbt.BB0198639-u_1555671223.11-n_ WAV

Tenepb Bce AOMKHO BbITb B pabovem coctoaHuu. Ecnn Tpebyetcsa bonee nogpobHasa nHgopmaunst o 3anucu
BbI30OBOB, MOXXHO NMOCMOTPETL CrieyloLlee pyKoBOACTBO:
Accessing call recordings in QueueMetrics

Ccblnku:

Ons ©Gonee nogpobHoM TexHuyeckonm uHpopmauum o WombatDialer call center solution, noxanywcra,
o3HakombTechk ¢ User Manual.

Mocetute canr https://www.wombatdialer.com/ ana nonyuenusi 6ecnnartHomn 30-aHEBHON NPOGHON BEPCUMN.

O6patute BHMMaHue Ha Free Webinars ¢ xuson gemoHcTpaumein WombatDialer.
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https://v1.bookwhen.com/loway
https://www.wombatdialer.com/
https://www.wombatdialer.com/manuals.jsp
https://www.queuemetrics.com/blog/2019/03/12/Troubleshooting-accessing-recordings/

