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bbicTpas ycraHoBka QueueMetrics-Live
Ha PBXact
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PykoBoacteo no yctaHoBke QueueMetrics Live Ha
PBXact

Ecnu Bbl TecTupyete QueueMetrics Live Ha cBoen nnatdopme PBXact (pabotaet Ha FreePBX),
NPOYTUTE OAHHYH CTaTbto, YTOObI Y3HaTb, Kak ObICTPO BCE HACTPOUTD.



QueueMetrics @ vourLogo

User Logon

Loway

QueueMetrics-Live

O6nayHoe pelleHne QueueMetrics-Live onsa Konn-UeHTPOB NOBbILIAET NPOM3BOAUTENBHOCTL areHTa
N ynyywaeT exeaHeBHbI paboynin NpoLece 3a CHET UCNONb30BaHUA BbIAENEHHOW CTPpaHULbl areHTa
C OMuUMsIMKN CUTHaNoB TPEBOrU, pesyrnbratamn, PyHKUMOHaNbHbIMK kogamu, codptooHom WebRTC,
NHTEerpaumen co scemu coppemeHHbiMn CRM 1 nonHbIM HaBoPOM MHCTPYMEHTOB OTCIEXUBaHUSA
KayecTBa.

OTcnexuBanTe Bce AENCTBUS KOHTaKT-LleHTpa ¢ noMoLLbio 6onee Yyem 200 pasnuyHbIX METPUK 1
ynpaBnsnTe NpoueccaMm B peXmMme pearibHOro BpEMEHU C NOMOLLbIO pacLLUMPEHniA, CPeACTB
ynpaBieHns BbI30BaMU, OMOBELLEHNN B PEXMME pearibHOro BpeMEHU, PEXMMOB LLEeNoTa,
NpOCnyLUMBaHNA 1 MOACKA30K, a Takke BCEX NPENMYLLECTB 00ra4yHOro peLleHns, Takux Kak
GecnnaTtHble 06HOBNEHMS, YrpaBneHne, XxpaHeHne OaHHbIX, YCTaHOBKa U HAacTPOMKa.

BbicTpasa yctaHoBKa QueueMetrics-
Live (PBXact)

YctaHoBuTe Uniloader Ha PBXact

[ns yctaHoBku Uniloader Ha PBX BbinonHUTe cnegyowmye KoMaHabl:

wget -P /etc/yum.repos.d http://yum.loway.ch/loway.repo

yum install uniloader

B pesynbrarte 6yget yctaHosneHa cnyx6a Uniloader, koTopas oTBevaeT 3a nepegady AaHHbIX U3
PBX B Baw ak3emnnsp QueueMetrics.



HacTtpouka Uniloader

Heobxoammo HacTpouTb uniloader B cooTBeTCcTBUM € MHopmaumen QueueMetrics.
OTpenaktupyinte cnegyrowmm dann:

/etc/sysconfig/uniloader

1, NOCKONbKY ncnonb3yetcs Live Bepcua QueueMetrics, He06XoaANMMO pacKOMMEHTUPOBATL pasaen
QueueMetrics-Live, n 3akommeHTUpoBaTh UnNun yganutb pasaen Local QueueMetrics, Hanpumep,
cnegyowmm obpasom:

QUEUELOG=/var/log/asterisk/queue_log

# QUEUELOG="/var/log/freeswitch/queue.log"

LOGFILE=/var/log/asterisk/uniloader.log

LOCKFILE=/var/lock/subsys/uniloader

PIDFILE=/var/run/uniloader.pid

# Local QueueMetrics instance

# URI="mysql:tcp(127.0.0.1:3306)/queuemetrics ?allowOldPasswords=1"
# LOGIN=queuemetrics

# PASS=javadude

# TOKEN=P001

# QueueMetrics-Live
URI=ACCESSURL
LOGIN=webqgloader
PASS=PASSWORD
TOKEN=

Y6eauntecb, 4TO yCTaHOBUAM NpaBurbHbIv url n napone, nameHns ACCESSURL n PASSWORD B
BblLlenpBeAeHHOM harine Ha AaHHble, NONyYeHHbIe NPU CO30aHUKM BalLEro MHCTaHca.

B none LOGIN octaeTtcsa webgloader, Tak kak 3TO Nofb3oBaTeslb N0 YMOMYaHUIO ANS BbIrPY3Kn
AaHHbIX.

Mocne Toro, Kak BCe HACTPOUNM, NepesanycTuTe CEPBUC KOMaHIOIA:



systemctl restart uniloader

ABTOMaTN4YECKOE KOHUrypruposaHue
QueueMetrics

[ns aBTOMaTtM4ecKoro MMnopTa BCEX areHToB U odepenen n3 PBXact BbinonHUTE cregyoLyto
KoMaHzy, rnocrie 3ajaHus B HeW npaBurbHOM MHopMauuu:

uniloader pbxinfo --mode "syncgm" --uri "ACCESSURL" \
--login "webgloader" --pass "PASSWORD" --all-queues "1" freepbx \

--dburi "localhost/asterisk" --login "root" --pwd ""

Kak v Bbilwe, ybegutech, 4to yctaHoBunm npasunbHble ACCESSURL 1 PASSWORD B komaHge,
npexae 4Yem BbINOMHAThL ee.

[TosgpaBngem

Tenepb Bbl MOXXETE KOHTPONMPOBATb akKTUBHOCTb KOMM-LEHTPa, 3a4eCTBOBAB Ha rMaBHOW CTpaHuLe
«HauyaTtb MOHMTOPUHT B peanbHOM BpeMeHuy (Start realtime monitoring) unu «3anyctuTtb Tabno»
(Start wallboard).
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Nepepnaya komaHa B PBXact
(onunoHanbLHO)

3TN HacTPONKM HEOBXOAMMBI TONBKO B TOM Crlyvae, eCriv Bbl XOTUTE UCNOSb30BaTb CTPaHULY
areHTa QueueMetrics (QueueMetrics Agent Page) nnun no3sonuTb cynepsu3opamM KOHTPONMpoBaTb
areHToB M 3BOHKWN B pexnme pearnbHOro spemeHun (Realtime View).

YyeTHble aaHHble AMI (AMI Credentials) B
QueueMetrics

YUTto6bI paspelumtb QueueMetrics nocbinaTte koMaHabl kK PBX (permctpmupoBaTh areHToB B ovepessx,
CTaBUTb Ha naysy, u T.4.), Heobxogmumo cosgaTtb nonb3oBatens AMI Ha PBXact, 3atem HacTpouTb
y4yeTHyto 3anucb B QueueMetrics.
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Ha gomawHen ctpaHuue QueueMetrics nepenante B pasgen «PegaktupoBaTb CUCTEMHbIE
napameTtpbl» (Edit System Parameters) n nsmennte cnegyoulee 3HavyeHue:

callfile.dir=tcp:admin:password@127.0.0.1

Ha

callfile.dir=tcp:AMIUSERNAME:AMIPASSWORD@127.0.0.1

SIP vnn PJSIP

QueueMetrics fomkeH 3HaTb, kakon doopmat OyaeT Ucnonb3oBaTbCA NPU 3annUcK paclUMpPeHnii B
oyepean.

B 3aBucMMOCTM OT TOro, Kakon popmart pacLumpeHunn byaeT ncnonb3oBatbes, JobaBbTE CRNeayoLLyo
3anuncb B KOHLE CTpaHuLUbl «PegakTnpoBaTtb cucteMHble napameTpbly» (Edit System Parameters):

platform.directami.extension=SIP/${num}

nin

platform.directami.extension=PJSIP/${num}

HacTpouku nonb3oBaTeneu

Mpouecc aBTOKOH(UIYPUPOBAHUS, KOTOPbIN Bbl BLINOMHUIM paHee, Takke co3aacT
nonb3oBaTernbCcKue 3anvcu Ans areHToB. EAMHCTBEHHOE, YTO HEOBX0AMMO - BblOpaTh AN HUX



naponu. Ha rmaBHon cTpaHuue nepengute B pasgen «lonb3osatenu» (Users), n otpegaktupymrte
AaHHble Nosib3oBaTterns, KOTOPOro XOTUTE NOOKITIOYUTL, HaXXaTMeM Ha MKOHKY «KapaHzally cripasa.

3necb HY>XHO MPOCTO YCTaHOBWUTb Naposib, U NOATBEPAUTL €ro B MNMOJ1€ HUXE.

MPUMEYAHWME: AreHTbl JOmMKHBI ByayT NOAKNIOYaTbCA K cUcTeMe, NCnosnb3ysi CO6CTBEHHbIN KOA
areHTa (Hanpumep: agent/200), ecnn TonbKo Ana HUX He ByaeT 3agaH E-mail agpec, KoTopbin 3aTem
MOXET UCMOoNb30BaThbCA Ha 9KpaHe BXoda BMECTO Kofa areHTa.

Tenepb, €CIn Bbl BbINOETE U3 CUCTEMBI, TO CMOXETE BONTU B CUCTEMY KaK areHT, UCnosb3ys
YYETHYIO 3annchb areHTa.

Ccbinku

MporpammHoe obecneveHne QueueMetrics 4OCTYMHO Kak Ha BblAENEHHOM CepBepe, Tak U B BUAe
obnayHoro cepeuca ansa FreePBX, Yeastar S PBX, Grandstream, Issabel, FusionPBX 1 MHOrnx
Apyrmux anctpmnbytmsoB Asterisk.

[nsa 6onee NOMHON TeXHMYECKON MHApopMaL MM o peweHnn QueueMetrics ons KoNn-UeHTPOB.,
noxanyuncra, cmotpute User Manual.

MoceTnte www.queuemetrics.com Ans NOMAy4YeHUs NONTHOPYHKUMOHaNbHoM 30-4HEBHOW NPOBHOM
BEpcUn.

MoceTtuTe Free Webinars ¢ »uBor geMmoHcTpaumnen QueueMetrics.


https://www.queuemetrics.com/manual_list.jsp
https://v1.bookwhen.com/loway
http://www.queuemetrics.com/
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