Loway ...cue:

Kak nieperitu ¢ Qloaderd na Uniloader
¢ noMoibI0 QueueMetrics

QueueMetrics
IT’S TIME TO UPGRADE!

I =
< — . @Uniloader
=

[Touemy HY>XHO nepenTn co ctaporo Qloaderd Ha
HoBbI Uniloader?

Kakve npenmyliectsa 310 npuHeceT?

Uniloader nogaepxuvBaeTcs B HacTosiee BpeMs n 6onee ctabuneH, yem Qloaderd, nenasi 6onee nerkou
AVarHocTuky npobnem.

Uniloader Takke ncnonb3yeTcs A4S BbINOMHEHNS APYTMX adMUHUCTPaTUBHBIX/O0NOMHUTENbHbBIX 3a4au,
KOTOpble BbIMNOMHAOT NonesHble MyHKLMKN B cucteme Asterisk, nogknioveHHom k QueueMetrics.

Hanpumep:
e OH MOXeT reHepMpoBaTb COObLITUSA «My3bika Ha yaepkaHue» (music-on-hold) B ouepeasx;

° OTCnexmnBaTb UCXoadALLMNe BbI3OBbI;

° OTCNneXnBaTb 3anapKoBaHHbIE Bbl30BbI, KaK eCln Obl OHM BbINK BbI3OBaMU, ynpasnaemMbliMn
o4yepenbto.
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Yrto Takoe QueueMetrics?

QueueMetrics — 3T0 MaclTabupyeMblii HAOOP NHCTPYMEHTOB AN MOHUTOPUHIa U OTYETHOCTU, KOTOPbI
yOOBneTBopsieT MOTPEOHOCTU ThICAY KOHTAKT-LLEHTPOB MO BCEMY MUPY, Y NpeanaraeT LWNPOKUA CNEKTP
WHTErpMpoBaHHbIX PYHKLUIN, TaKMX, KAK MOHUTOPUHT NPOU3BOAUTENBHOCTY areHTOB, KOHTPOSb LeneBbiX
nokasaTenemn, oTcrnexmBaHue KOHBEPCUI, aHann3 CTaTUCTUKN KaMNaHUM B pearibHOM BpEMEHU, U
NPOCTOW B MCMOSb30BaHUN nHTepdenc. OH AOCTYMNeH kak Ha OTAENbHOM CepBepe, Tak U B Ka4eCcTBe
obrnayHoro cepsuca.

Yro Takoe Qloaderd?

Qloaderd — HebonbLLOW CKPUNT, KOTOPbLIV BbIrpy>KaeT AaHHble queue_log B 6a3y AaHHbIX MySQL ans
JanbHenwero aHanuaa nporpammon QueueMetrics

Yt0 Takoe Uniloader?

Uniloader — nporpamma, yctaHaenmBaemas Ha Asterisk PBX. OHa Bbirpy>kaeT gaHHble B NOKanNbHbIN Ux
yAaneHHbln ak3emnnap QueueMetrics, n npuHMMaeT 3adaHust Ons BbINOSIHEHMS Ha NokanbHon ATC.
Uniloader pa3sepTbiBaeTCHa U3 €4MHCTBEHHOrO ABOMYHOrO dpanna, KOTopbIn JOIMKEH OblTb YCTAHOBMEH Ha
camonn ATC. OH paspaboTaH kak O4YeHb Jlerkoe npurnoXeHwe, Tak 4YTO OH MOXeT paboTtaTb 6e3
HEraTMBHOIO BIMSIHUA [aXe Ha HU3KONMPOWU3BOMTENBHOM O0O00pYyAOBaHMM, U OH SIBNAETCA O4YEHb
OesonacHbIM, MO3TOMY AaHHble He OyayT noTepsHbl Jaxe B TeX Cry4asx, Korga yoaneHHbIn cepBep
QueueMetrics cTaHOBUTCHA HEAOCTYMHbIM.

Kak gencreoBartb?

Mpeanonoxue, 4YTO yxXe ecTb paboTatowmi QueueMetrics, Ha koTopom 3anyuieH Qloaderd, MOXHO
HayaTb npouenypy.

MPNMEYAHVE. OaHHas npouenypa MOXET HapyLUUTb BallK 0OblYHbIE MPOM3BOACTBEHHbIE NPOLIECCHI,
pekoMeHyeTCs BbINOMHWUTL OGHOBMEHNE nocne pabovero BpeMeEHU, B OTCYTCTBUE aKTUBHbIX BbI30BOB.

[MepBoe, UTO HY>KHO cAenaTth: OCTaHOBUTbL 1 yaanuTb Qloaderd.

/etc/init.d/qloaderd stop

root@freepbx:~

File Edit View Search Terminal Help

o R e +

Please note most tasks should be handled through the GUI.

You can access the GUI by typing one of the above IPs in to your web browser.

For support please visit:
http://www.freepbx.org/support-and-professional-services

This machine is not activated. Activating your system ensures that |
your machine is eligible for support and that it has the ability to |
install Commercial Modules. |

If you already have a Deployment ID for this machine, simply run:
fwconsole sysadmin activate deploymentid
to assign that Deployment ID to this system. If this system is new,

please go to Activation (which is on the System Admin page in the
Web UI) and create a new Deployment there.

|
|
|
|
|
|
|
|

[root@freepbx ~]# /etc/init.d/qloaderd stop
Stopping qloaderd (via systemctl):
[root@freepbx ~]#
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B 3aBucMMOCTM OT TOro, Kak oH 6bin NepBoHavanbHO ycTaHoBneH, Qloaderd gomkeH ObiTh yaaneH,
cnenys npoueaype B obpatHom nopsake, yaanue dannbl Qloaderd n oTkntouns cnyxy gloaderd.

B aToM npumMepe ycTaHoBKa Gbina BbIMOMHEHA C MCMOMb30BaHMEM yum, Hanboree pacnpocTpaHeHHoro
peLueHus.

I'I03T0|\/|y NMPOCTO BbINOJTHUTE:

yum remove qloaderd

root@freepbx:~
File Edit View Search Terminal Help

B Fommmmmmm e e B

Please note most tasks should be handled through the GUI.

You can access the GUI by typing one of the above IPs in to your web browser.

For support please visit:
http://www.freepbx.org/support-and-professional-services

This machine is not activated. Activating your system ensures that |
your machine is eligible for support and that it has the ability to
install Commercial Modules.

If you already have a Deployment ID for this machine, simply run:
fwconsole sysadmin activate deploymentid
to assign that Deployment ID to this system. If this system is new,

please go to Activation (which is on the System Admin page in the
Web UI) and create a new Deployment there.

[root@freepbx ~]# /etc/init.d/qloaderd stop
Stopping qloaderd (via systemctl):
root

Cnepgyowui war, KOTOpbIA HYXHO caenatb — yctaHoBuTb Uniloader. Cambin nerkuii cnoco6, B
3aBMCMMOCTM OT AMCTPUBYTMBA, - UCNOMb30BaHWE yum:

wget -P /etc/yum.repos.d http://yum.loway.ch/loway.repo

yum install uniloader

root@freepbx:~

File Edit View Search Terminal Help
Package Arch Version Repository
gqloaderd noarch
Transaction Summary
1 Pac

Installed size:
Is this ok [y/N]: y

Downloading packages:
Running transaction check
Running transaction test
Transaction test succeeded

Running transaction
Erasing : qloaderd-1.32-1025.noarch
Verifying : qloaderd-1.32-1025.noarch

Removed:
qloaderd.noarch ©:1.32-1025
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File Edit View Search Terminal Help

Running transaction test

ransaction test succeeded

Running transaction
Erasing : qloaderd-1.32-1025.noarch
Verifying : qloaderd-1.32-1025.noarch

Removed:
qloaderd.noarch 0:1.32-1025

omplete!
[root@freepbx ~]# wget -P /etc/yum.repos.d http://yum.loway.ch/loway.repo

--2018-09-25 00:41:43-- http://yum.loway.ch/loway.repo
Resolving yum.loway.ch (yum.loway.ch)... 173.203.200.53
onnecting to yum.loway.ch (yum.loway.ch)|173.203.200.53|:80... connected.
TTP request sent, awaiting response... 200 OK
: 270 [text/plain]
to: ‘/etc/yum.repos.d/loway.repo.3’

=>] 270 --.-K/s 1in ©Os

2018-09-25 00:41:49 (49.7 MB/s) - ‘/etc/yum.repos.d/loway.repo.3’ saved [270/270

root@freepbx ~]# yum install uniloader

Uniloader 6yaet yctaHoBneH B /usr/local/uniloader .

Opyrne cnocobbl yctaHoBku Uniloader moxHO nocmoTtpeTb B PykoBoACTBe 3/1€CH.

lMocne 3aBepLUeHMs YCTaHOBKM Heobxoammo ckoHdurypuposaTth Uniloader ans coeguHeHust ¢
QueueMetrics.

[na aToro oTpegakTupyimTte crneagyrowmm dann:

/etc/sysconfig/uniloader

File Edit View Search Terminal Help

Total download size: 2.2 M
Installed size: 7.3 M
Is this ok [y/d/N]: y
Downloading packages:
uniloader-0.4.1-84.x86_64.rpm | 2.2 MB 00:04
Running transaction check
Running transaction test
Transaction test succeeded
Running transaction
Installing : uniloader-0.4.1-84.x86_64

Restarting uniloader (via systemctl): [ OK ]
Verifying : uniloader-0.4.1-84.x86_64

Installed:
uniloader.x86_64 0:0.4.1-84

Complete!

[root@freepbx ~]# service uniloader restart
Restarting uniloader (via systemctl):

[root@freepbx ~]# service queuemetrics restart
Stopping gm-tomcaté (via systemctl):

Starting gm-tomcaté (via systemctl):

[root@freepbx ~]# sudo nano /etc/sysconfig/uniloaded

Heobxoanmo ycTaHOBUTL CrieayoLne 3HadeHnst B pasgene fokanbHoro ak3emmnnspa QueueMetrics, 4to
Obl coobwuTh Uniloader o paboTe ¢ 6a3oi gaHHbIx QueueMetrics.

MNameHuTe IP B none URI, ecnn Heobxoaumo.

4 Copyright ©Loway 2018 - all rights reserved - www.loway.ch


http://manuals.loway.ch/Uniloader-chunked/ch02.html

Mo ymonyaHuio ums nonb3osatens - queuemetrics, napons - javadude, namennte npu
HeobxoauMocTu.

B nokanbHou nHctannsaummn (QueueMetrics HaxoguTCA Ha TOW XXe MaluuHe, 4YTo U Asterisk), 3Ha4YeHuin No
YMONYaHUIO AOMKHO OblTb AOCTATOYHO B OOMbLUMHCTBE Cy4aes.

Ecnu ncnonb3yeTcsa knactep cepsepoB Asterisk, Heo6xoanmo Tak xxe naMeHuTb 3HadeHne TOKEN,
AaBasi Kaxxaomy 13 HUX oTnuyaroweecs ums (obelvHO PO01, PO02, PO03, n 1.4.).

bonbLwe nHpopmaumm o kKoHpurypaumm Uniloader MOXHO HanTu 31€Ch.

root@freepbx:~

File Edit View Search Terminal Help
GNU nano 2.3.1 etc/sysconfig/uniloader Modified

QUEUELOG=/var /log/asterisk/queue_log
LOGFILE=/var/log/asterisk/uniloader.log
LOCKFILE=/var/lock/subsys/uniloader
PIDFILE=/var/run/uniloader.pid

# Local QueueMetrics instance
URI="mysql:tcp(IP_ADDRESS:3306)/queuemetrics?allowOldPasswords=1"
LOGIN=queuemetrics

PASS=javadude

TOKEN=P0OO1

# QueueMetrics-Live
#URI=https://my.queuemetrics-1live.com/CHANGEME
#LOGIN=webqloader

#PASS=CHANGEME

#TOKEN=

Q¢ Get Help M WriteOut @N Read File @4 Prev Page @4 Cut Text [d Cur Pos
QY Where Is

Ha atom aTtane nepesanycrturte cny>+<6y, 4YTOObI y6eJJ,VITbCFI, YTO OHa BbINOJIHAETCA:

service uniloader restart

root@freepbx:~
File Edit View Search Terminal Help

otal download size: 2.2 M
Installed size: 7.3 M
Is this ok [y/d/N]: y
Downloading packages:
niloader-0.4.1-84.x86_64.rpm
Running transaction check
unning transaction test
ransaction test succeeded
unning transaction
Installing : uniloader-0.4.1-84.x86_64
Restarting uniloader (via systemctl): [ OK ]
Verifying : uniloader-0.4.1-84.x86_64

Installed:
uniloader.x86_64 0:0.4.1-84

omplete!

[root@freepbx ~]# service uniloader restart
Restarting uniloader (via systemctl):
root@freepbx ~
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https://github.com/Loway/QueueMetricsHowTos/blob/master/QueueMetricsInstall.md#41-uniloader-configuration

MepesanycTtute cnyxby QueueMetrics:

service queuemetrics restart

root@Ffreepbx:~

File Edit View Search Terminal Help

Total download size: 2.2 M
Installed size: 7.3 M
Is this ok [y/d/N]: y
Downloading packages:
uniloader-0.4.1-84.x86_64.rpm
Running transaction check
Running transaction test
Transaction test succeeded
Running transaction
Installing : uniloader-0.4.1-84.x86_64

Restarting uniloader (via systemctl): [
Verifying : uniloader-0.4.1-84.x86_64

Installed:
uniloader.x86_64 0:0.4.1-84

Complete!

[root@freepbx ~]# service uniloader restart
Restarting uniloader (via systemctl):
[root@freepbx ~]# service queuemetrics restart
Stopping gqm-tomcaté (via systemctl):

Starting gm-tomcaté (via systemctl):
[root@freepbx ~]#

| 2.2 MB 00:04

B cnyyae ygaum Bce 40mKHO ObiTb B paboyeM COCTOSIHWAM, U MOXHO 3anyckaTb B pabouyto cuctemy!

CcbInku

Bonee noapobHas TexHudeckas MHgopmaLmsa O pelleHun Ansa Konn-ueHTpoB QueueMetrics HaxoauTcs

B User Manual.

MoceTnTe www.queuemetrics.com A5 nonydeHust 30-gHeBHON GecnnaTHOW TpManbHOW BEPCUMN.

O6paTtute BHMMaHue Ha Free Webinars € XnBon geMoHcTpaumen QueueMetrics.
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https://www.queuemetrics.com/manual_list.jsp
http://www.queuemetrics.com/
https://v1.bookwhen.com/loway

