QueueMetrics

call center monitor

- Supports unlimited
queues and campaigns

- Supports unlimited live agents

- Supports clusters of Asterisk®
servers as if they were one single
virtual Asterisk® server

- Supports flat-file or database
storage

- Can be installed on same or
separate server as Asterisk®

- Deployed in thousands of
locations worldwide

- Heavy duty application with a
proven track record — ask us
for references.
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AUTHORIZED RESELLER:

TECHNICAL SPECIFICATIONS

- Supports multi-tenant virtual call centers

- Security grants can be assigned
and revoked on a user-per-user basis

- Built fo minimize Asterisk® load

* Auto-configuration from Asterisk®
configuration files

- Available in multiple languages

- Works with any Asterisk®
configuration

- Included XML-RPC interface for easy
scripting and external data access

- Customization services available

- Natively works with Trixbox®,
Elastix® and FreePBX®
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QueueMetrics
http://queuemetrics.com

Visit our website to download
a free evaluation version and
request a free 30-day unlimited
evaluation key.

- Specifications subject to change without notice

- Some features may require configuration changes
in order to work correctly.

- All trademarks and registered trademarks are the
property of their respective owners.

- QueueMetrics® is a registered trademark of Loway

Loway

Loway - Via Laveggio 3 - CH 6855 Stabio - Switzerland - Tel. +41-91-6309765 - hitp://www.loway.ch
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QueueMetrics

call center monitor
Contact Center Monitoring and Reporting Suite

Turn your Asterisk® PBX info
a full-featured contact center

Get your
free 30 day
trial -
see back
for details
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ALL THE FEATURES YOU NEED TO RUN YOUR CONTACT CENTER
WORLD-CLASS REPORTING REAL-TIME MONITORING
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