
Asterisk® ʚ ʢʦʥʪʘʢʪ-ʮʝʥʪʨʝ 
ʆʪʯʝʪ 2014 ʦʙ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʢʣʠʝʥʪʦʚ,  
ʧʨʝʜʩʪʘʚʣʝʥʥʳʡ Loway, ʐʚʝʡʮʘʨʠʷ 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʥʝ ʷʚʥʦ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



ʎʝʣʴ 

Loway ʨʘʟʨʘʙʘʪʳʚʘʝʪ ʰʠʨʦʢʦ ʠʩʧʦʣʴʟʫʝʤʦʝ ʩʨʝʜʩʪʚʦ 
QueueMetricsÊ, ʨʘʙʦʪʘʶʱʝʝ ʩ ɸʊʉ ʥʘ ʙʘʟʝ  AsteriskÈ, 
ʦʩʫʱʝʩʪʚʣʷʶʱʝʝ ʤʦʥʠʪʦʨʠʥʛ ʠ ʬʦʨʤʠʨʦʚʘʥʠʝ ʦʪʯʝʪʥʦʩʪʠ 
ʜʣʷ ʢʦʥʪʘʢʪ-ʮʝʥʪʨʦʚ.  

ɺ ʦʢʪʷʙʨʝ 2013 ʛʦʜʘ ʤ  r ʧʨʦʚʝʣʠ ʦʧʨʦʩ ʦ ʢʣʠʝʥʪʩʢʦʡ 
ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʩʫʱʝʩʪʚʫʶʱʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 
QueueMetricsÊ: 

ʅʘʰʘ ʧʝʨʚʦʥʘʯʘʣʴʥʘʷ ʮʝʣʴ ʟʘʢʣʶʯʘʣʘʩʴ ʚ ʦʧʨʝʜʝʣʝʥʠʠ 
ʧʨʠʦʨʠʪʝʪʦʚ ʧʦ ʨʘʩʧʨʝʜʝʣʝʥʠʶ ʨʝʩʫʨʩʦʚ ʚ 2014 ʛ. ʜʣʷ 
ʫʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʧʦʩʪʘʚʣʷʝʤʦʛʦ ʧʨʦʜʫʢʪʘ ʠ ʩʝʨʚʠʩʘ.  

ʅʦ ʚʩʝ ʦʢʘʟʘʣʦʩʴ ʙʦʣʝʝ ʠʥʪʝʨʝʩʥʳʤ, ʢʦʛʜʘ ʤ  r ʥʘʯʘʣʠ 
ʘʥʘʣʠʟʠʨʦʚʘʪʴ ʨʝʟʫʣʴʪʘʪʳ.  

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



ʄʝʪʦʜʦʣʦʛʠʷ ʠ ʠʩʪʦʯʥʠʢʠ ʜʘʥʥʳʭ 

ʆʧʨʦʩ ʧʨʦʚʦʜʠʣʩʷ ʩʨʝʜʠ ʢʣʠʝʥʪʦʚ, ʠʩʧʦʣʴʟʫʶʱʠʭ AsteriskÈ 
ʠ QueueMetricsÊ, ʚ ʘʥʦʥʠʤʥʦʡ ʦʥʣʘʡʥ-ʬʦʨʤʝ:  

ʆʧʨʦʩ ʙʳʣ ʘʥʦʥʠʤʥʳʤ, ʤ  r ʥʝ ʩʦʙʠʨʘʣʠ ʥʠʢʘʢʦʡ ʠʥʬʦʨʤʘʮʠʠ ʦʙ 
ʦʧʨʘʰʠʚʘʝʤʳʭ. 

ʄ  rʥʝ ʧʨʝʜʣʘʛʘʣʠ ʧʨʠʟʳ ʠʣʠ ʧʦʜʘʨʢʠ.  

ɹʳʣʦ ʙʦʣʝʝ 150 ʦʧʨʦʰʝʥʥʳʭ ʚ ʧʝʨʠʦʜ ʦʢʪʷʙʨʴ-ʥʦʷʙʨʴ  2013. 
 

ʍʦʪʷ ʚʳʙʦʨʢʘ ʦʩʥʦʚʳʚʘʣʘʩʴ ʥʘ ʜʘʥʥʳʭ ʢʣʠʝʥʪʦʚ, ʠ ʧʦʵʪʦʤʫ 
ʥʝ ʤʦʛʣʣʘ ʙʳʪʴ ʥʝʧʨʝʜʚʟʷʪʦʡ, ʧʨʝʜʩʪʘʚʣʝʥʥʦʝ ʚ ʥʝʡ  
ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʧʦ ʨʘʟʤʝʨʘʤ ʢʦʥʪʘʢʪ-ʮʝʥʪʨʦʚ ʫ 
ʦʧʨʘʰʠʚʘʝʤʳʭ ʧʨʠʤʝʨʥʦ ʩʦʚʧʘʜʘʝʪ ʩ ʪʝʤ, ʯʪʦ ʤ  rʚʠʜʠʤ ʧʦ 
ʥʘʰʠʤ ʧʨʦʜʘʞʘʤ.  

 

 É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ,ʷʚʥʦ ʥʝ  ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



ʆʞʠʜʘʥʠʷ ʦʪʥʦʩʠʪʝʣʴʥʦ ʧʦʚʝʜʝʥʠʷ 

ʫʯʘʩʪʥʠʢʦʚ 

ʄ  r ʧʨʠʥʷʣʠ ʨʝʰʝʥʠʝ ʥʝ ʧʨʝʜʣʘʛʘʪʴ 
ʧʦʦʱʨʝʥʠʡ ʜʣʷ ʫʯʘʩʪʥʠʢʦʚ ʦʧʨʦʩʘ ʚʦ 
ʠʟʙʝʞʘʥʠʝ ʩʤʝʱʝʥʠʷ ʨʝʟʫʣʴʪʘʪʦʚ ʚ ʥʘʰʫ 
ʧʦʣʴʟʫ.  

 

ʄ  r ʠʟʥʘʯʘʣʴʥʦ ʦʞʠʜʘʣʠ, ʯʪʦ ʨʝʟʫʣʴʪʘʪʳ 
ʙʫʜʫʪ ʠʤʝʪʴ ʥʝʛʘʪʠʚʥʳʡ ʫʢʣʦʥ, 
ʧʨʝʜʧʦʣʘʛʘʷ, ʯʪʦ ʣʶʜʠ ʩ ʥʝʛʘʪʠʚʥʳʤ 
ʥʘʩʪʨʦʝʤ ʙʫʜʫʪ ʙʦʣʝʝ ʘʢʪʠʚʥʦ ʫʯʘʩʪʚʦʚʘʪʴ ʚ  
ʦʧʨʦʩʝ, ʯʝʤ ʦʩʪʘʣʴʥʳʝ.  

 É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ,ʷʚʥʦ ʥʝ  ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



ʂʣʶʯʝʚʳʝ ʨʝʟʫʣʴʪʘʪʳ 

ʅʘʰʠ ʢʣʠʝʥʪʳ ʦʯʝʥʴ ʜʦʚʦʣʴʥʳ 
ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ AsteriskÈ ʚ ʢʦʥʪʘʢʪ-ʮʝʥʪʨʝ.  

 

ɻʨʘʬʠʯʝʩʢʠʡ ʠʥʪʝʨʬʝʡʩ ʩʪʘʥʦʚʠʪʩʷ ʦʙʳʯʥʳʤ 
ʜʝʣʦʤ ʜʣʷ ʢʦʥʪʘʢʪ-ʮʝʥʪʨʦʚ.  

 

ʅʘʰʠ ʢʣʠʝʥʪʳ ʫʜʦʚʣʝʪʚʦʨʝʥʳ  ʢʘʯʝʩʪʚʦʤ, 
ʮʝʥʦʡ ʠ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴʶ  
QueueMetricsÊ.  

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ,ʷʚʥʦ ʥʝ  ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



Asterisk ®  
ʆʧʳʪ ʠʩʧʦʣʴʟʦʚʘʥʠʷ IP-ɸʊʉ 

ʄʥʝʥʠʝ  

 

ʢʣʠʝʥʪʘ 
É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



ʀʩʧʦʣʴʟʫʝʤʳʝ ʪʠʧʳ ɸʊʉ 

ʂʘʢʠʝ ʪʠʧʳ ɸʊʉ ɺʳ ʠʩʧʦʣʴʟʫʝʪʝ? 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 

ʇʨʦʩʪʦʡ AsteriskÈ 

ɼʨʫʛʦʝ 



ʊʠʧʳ ʠʩʧʦʣʴʟʫʝʤʳʭ ɸʊʉ 

ʆʪʥʦʩʠʪʝʣʴʥʦʝ ʙʦʣʴʰʠʥʩʪʚʦ ʢʦʥʪʘʢʪ-
ʮʝʥʪʨʦʚ ʨʘʙʦʪʘʝʪ ʩ Ăʧʨʦʩʪʳʤñ AsteriskÈ 
(ʩʠʩʪʝʤʘ ʩ ʨʫʯʥʳʤ ʧʦʩʪʨʦʝʥʠʝʤ ʜʠʘʣ-
ʧʣʘʥʦʚ - ʦʢʦʣʦ  48%). 

ʆʢʦʣʦ ʧʦʣʦʚʠʥʳ ʩʠʩʪʝʤ (47%) ʠʩʧʦʣʴʟʫʶʪ 
ʛʨʘʬʠʯʝʩʢʠʡ ʠʥʪʝʨʬʝʡʩ  FreePBXÈ. 

ɼʨʫʛʠʝ ʛʨʘʬʠʯʝʩʢʠʝ ʠʥʪʝʨʬʝʡʩʳ 
ʠʩʧʦʣʴʟʫʶʪʩʷ ʨʝʜʢʦ.  

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



ʈʘʟʤʝʨʳ ʢʦʥʪʘʢʪ-ʮʝʥʪʨʦʚ 

ʉʢʦʣʴʢʦ ʦʧʝʨʘʪʦʨʦʚ ʚ ɺʘʰʝʤ ʢʦʥʪʘʢʪ-ʮʝʥʪʨʝ? 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 

ɼʨʫʛʦʝ 

ʇʨʦʩʪʦʡ AsteriskÈ 



ʈʘʟʤʝʨʳ ʢʦʥʪʘʢʪ-ʮʝʥʪʨʦʚ 

ʆʢʦʣʦ 30% ʦʧʨʦʰʝʥʥʳʭ ʠʩʧʦʣʴʟʫʶʪ ʢʦʥʪʘʢʪ-
ʮʝʥʪʨʳ, ʚ ʢʦʪʦʨʳʭ ʙʦʣʝʝ 100 ʦʧʝʨʘʪʦʨʦʚ.  

 

ʍʦʪʷ ʧʨʦʩʪʦʡ AsteriskÈ, ʢʘʞʝʪʩʷ, ʠʤʝʝʪ 
ʧʨʝʠʤʫʱʝʩʪʚʦ ʥʘ ʙʦʣʴʰʠʭ ʩʠʩʪʝʤʘʭ, 
ʜʠʩʪʨʠʙʫʪʠʚʳ ʦʙʱʝʛʦ ʥʘʟʥʘʯʝʥʠʷ ʜʦʛʦʥʷʶʪ 
ʝʛʦ ʦʯʝʥʴ ʙʳʩʪʨʦ.  

 

ɼʠʩʪʨʠʙʫʪʠʚʳ, ʠʩʧʦʣʴʟʫʶʱʠʝ ʛʨʘʬʠʯʝʩʢʠʡ 
ʠʥʪʝʨʬʝʡʩ FreePBXÈ GUI, ʜʦʤʠʥʠʨʫʝʪ ʚ 
ʢʦʥʪʘʢʪ-ʮʝʥʪʨʘʭ, ʚ ʢʦʪʦʨʳʭ ʤʝʥʝʝ 50 
ʦʧʝʨʘʪʦʨʦʚ.   

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



ʋʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ɸʊʉ 

ʅʘʩʢʦʣʴʢʦ ɺʳ ʫʜʦʚʣʝʪʚʦʨʝʥʳ ʠʤʝʶʱʝʡʩʷ ɸʊʉ (1-10)? 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



ʋʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ɸʊʉ 

ʉʘʤʦʩʪʦʷʪʝʣʴʥʦ ʦʧʨʝʜʝʣʝʥʥʳʡ ʫʨʦʚʝʥʴ 
ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʦʯʝʥʴ ʚʳʩʦʢ.  

 

ʉʚʳʰʝ  80% ʦʧʨʘʰʠʚʘʝʤʳʭ ʦʯʝʥʴ 
ʜʦʚʦʣʴʥʳ (ʩ ʨʝʡʪʠʥʛʦʤ 8 ʠ ʙʦʣʝʝ).  

 

ʉʘʤʦʦʮʝʥʢʘ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʩʪʘʙʠʣʴʥʦ 
ʚʳʩʦʢʘʷ  ʜʣʷ ʜʠʩʪʨʠʙʫʪʠʚʦʚ ʠ ʨʫʯʥʳʭ 
ʠʥʩʪʘʣʣʷʮʠʡ  AsteriskÈ. 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



ʇʣʘʥʳ ʧʦ ʧʨʦʚʝʜʝʥʠʶ ʘʧʛʨʝʡʜʦʚ 

ʇʣʘʥʠʨʫʝʪʝ ʣʠ ɺ  rʧʨʦʠʟʚʝʩʪʠ ʘʧʛʨʝʡʜ ɸʊʉ ʚ 
ʪʝʯʝʥʠʝ ʩʣʝʜʫʶʱʠʭ 2-ʭ ʣʝʪ? 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 

ʅʝʪ 

ɼʘ ï ʙʫʜʝʤ ʩʪʘʚʠʪʴ ɸʊʉ ʥʝ ʥʘ ʦʩʥʦʚʝ AsteriskÈ 

ɼʘ ï ʙʫʜʝʤ ʧʝʨʝʭʦʜʠʪʴ ʢ ʦʙʣʘʯʥʦʡ ʩʠʩʪʝʤʝ 

ɼʘ ï ʙʫʜʝʤ ʩʪʘʚʠʪʴ ʥʦʚʫʶ ɸʊʉ ʥʘ ʙʘʟʝ AsteriskÈ 

ɼʨʫʛʦʝ 



ʇʣʘʥʳ ʧʦ ʧʨʦʚʝʜʝʥʠʶ ʘʧʛʨʝʡʜʦʚ 

ʀʥʪʝʨʝʩʥʦ, ʯʪʦ ʥʠ ʦʜʠʥ ʠʟ ʦʧʨʦʰʝʥʥʳʭ ʥʝ 
ʧʣʘʥʠʨʫʝʪ ʟʘʤʝʥʷʪʴ ʩʚʦʶ ʩʠʩʪʝʤʫ ʥʘ 
ʪʨʘʜʠʮʠʦʥʥʫʶ ɸʊʉ, ʥʝ ʦʩʥʦʚʘʥʥʫʶ ʥʘ 

AsteriskÈ. 
 
ʊʦʣʴʢʦ ʦʢʦʣʦ  10% ʨʘʩʩʤʘʪʨʠʚʘʶʪ ʦʙʣʘʢʦ ʢʘʢ 
ʚʦʟʤʦʞʥʦʩʪʴ: 
ɺʳʩʦʢʘʷ ʚʝʨʦʷʪʥʦʩʪʴ ʪʝʭʥʠʯʝʩʢʠʭ ʨʠʩʢʦʚ ʜʣʷ 
ʫʜʘʣʝʥʥʳʭ ʢʦʥʪʘʢʪ-ʮʝʥʪʨʦʚ. 
ɺʦʟʤʦʞʥʳʝ ʨʠʩʢʠ ʜʣʷ ʙʝʟʦʧʘʩʥʦʩʪʠ (ʤʥʝʥʠʝ ʥʘ 
ʤʦʤʝʥʪ ʧʨʦʚʝʜʝʥʠʷ ʦʧʨʦʩʘ). 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



QueueMetrics Ê  
ɺʧʝʯʘʪʣʝʥʠʷ ʦʪ ʢʦʥʪʘʢʪ-ʮʝʥʪʨʘ 
 

ʄʥʝʥʠʝ 

 

  ʢʣʠʝʥʪʘ  
É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



ʆʪʯʝʪʥʦʩʪʴ 

ʅʘʩʢʦʣʴʢʦ ɺʳ ʫʜʦʚʣʝʪʚʦʨʝʥʳ ʦʪʯʝʪʥʦʩʪʴʶ  
QueueMetricsÊ? 

 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 

ʆʪʚʝʪʠʚʰʠʝ <-> ʥʝ ʦʧʨʝʜʝʣʠʚʰʠʝʩʷ 

ɺr ʰʝ ʦʞʠʜʘʥʠʡ 

 

ʆʯʝʥʴ ʜʦʚʦʣʴʥʳ 

 

ɺ ʮʝʣʦʤ ʜʦʚʦʣʴʥʳ 

 

ʅʝ ʫʜʦʚʣʝʪʚʦʨʝʥʳ 



ʆʪʯʝʪʥʦʩʪʴ 

ʆʪʯʝʪʥʦʩʪʴ ï ʦʩʥʦʚʥʦʝ ʩʚʦʡʩʪʚʦ  
QueueMetricsÊ. 

 

ʐʠʨʦʢʦ ʠʩʧʦʣʴʟʫʝʪʩʷ, ʧʦʵʪʦʤʫ ʚʳʩʦʢ 
ʧʨʦʮʝʥʪ ʧʦʣʫʯʝʥʥʳʭ ʦʪʚʝʪʦʚ.  

 

ʆʯʝʥʴ ʚʳʩʦʢʘʷ ʩʪʝʧʝʥʴ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ï 
ʩʚʳʰʝ 70% ʦʯʝʥʴ ʜʦʚʦʣʴʥʳ. 

 
É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



ʄʦʥʠʪʦʨʠʥʛ 

ʅʘʩʢʦʣʴʢʦ ɺʳ ʫʜʦʚʣʝʪʚʦʨʝʥʳ ʤʦʥʠʪʦʨʠʥʛʦʤ 
QueueMetricsÊ ? 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 

ʆʪʚʝʪʠʚʰʠʝ <-> ʥʝ ʦʧʨʝʜʝʣʠʚʰʠʝʩʷ ɺʳʰʝ ʦʞʠʜʘʥʠʡ 

 

ʆʯʝʥʴ ʜʦʚʦʣʴʥʳ 

 

ɺ ʮʝʣʦʤ ʜʦʚʦʣʴʥʳ 

 

ʅʝ ʫʜʦʚʣʝʪʚʦʨʝʥʳ 



ʄʦʥʠʪʦʨʠʥʛ 

ʕʪʦ ʰʠʨʦʢʦ ʠʩʧʦʣʴʟʫʝʤʘʷ ʚʦʟʤʦʞʥʦʩʪʴ. 

 

ʇʦʜʘʚʣʷʶʱʝʝ ʙʦʣʴʰʠʥʩʪʚʦ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 
ʦʯʝʥʴ ʜʦʚʦʣʴʥʳ. 

 

ʋʯʠʪʳʚʘʷ ʟʥʘʯʠʪʝʣʴʥʦʝ ʯʠʩʣʦ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʢʦʪʦʨʳʝ ʭʦʪʷʪ ʫʣʫʯʰʝʥʠʡ, ʚ 
2014 ʛʦʜʫ ʧʣʘʥʠʨʫʝʪʩʷ ʧʝʨʝʨʘʙʦʪʘʪʴ 
ʜʠʟʘʡʥ.  

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



ʉʪʨʘʥʠʮʘ ʦʧʝʨʘʪʦʨʘ 

ʅʘʩʢʦʣʴʢʦ ʚʳ ʫʜʦʚʣʝʪʚʦʨʝʥʳ ʩʪʨʘʥʠʮʝʡ ʦʧʝʨʘʪʦʨʘ  
QueueMetricsÊ ? 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 

ʆʪʚʝʪʠʚʰʠʝ <-> ʥʝ ʦʧʨʝʜʝʣʠʚʰʠʝʩʷ 

ɺʳʰʝ ʦʞʠʜʘʥʠʡ 

 

ʆʯʝʥʴ ʜʦʚʦʣʴʥʳ 

 

ɺ ʮʝʣʦʤ ʜʦʚʦʣʴʥʳ 

 

ʅʝ ʫʜʦʚʣʝʪʚʦʨʝʥʳ 



ʉʪʨʘʥʠʮʘ ʦʧʝʨʘʪʦʨʘ 

ʉʪʨʘʥʠʮʘ ʦʧʝʨʘʪʦʨʘ ʨʘʙʦʪʘʝʪ ʢʘʢ ʜʦʩʪʫʧ ʢ 
ʧʦʨʪʘʣʫ, ʦʭʚʘʪʳʚʘʶʱʝʤʫ ʚʩ ʁ ʜʝʷʪʝʣʴʥʦʩʪ ɹ
ʦʧʝʨʘʪʦʨʘ ï ʚʭʦʜ ʠ ʚʳʭʦʜ, ʧʘʫʟʘ ʠ ʩʥʷʪʠʝ 
ʧʘʫʟʳ,  ʟʘʧʫʩʢ ʚʩʧʣʳʚʘʶʱʠʭ ʦʢʦʥ ʠ ʫʩʪʘʥʦʚʢʫ 
ʠʩʭʦʜʷʱʠʭ ʚʳʟʦʚʦʚ.  

 

ʅʝ ʚʩʝ ʠʩʧʦʣʴʟʫʶʪ ʵʪʫ ʚʦʟʤʦʞʥʦʩʪʴ.  

 

ʆʢʦʣʦ  60% ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʦʯʝʥʴ ʜʦʚʦʣʴʥʳ.  

 É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



ʄʦʜʫʣʴ QA  

ʅʘʩʢʦʣʴʢʦ ɺʳ ʫʜʦʚʣʝʪʚʦʨʝʥʳ ʤʦʜʫʣʝʤ ʦʮʝʥʢʠ 
ʢʘʯʝʩʪʚʘ? 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 

ʆʪʚʝʪʠʚʰʠʝ <-> ʥʝ ʦʧʨʝʜʝʣʠʚʰʠʝʩʷ ɺʳʰʝ ʦʞʠʜʘʥʠʡ 

 

ʆʯʝʥʴ ʜʦʚʦʣʴʥʳ 

 

ɺ ʮʝʣʦʤ ʜʦʚʦʣʴʥʳ 

 

ʅʝ ʫʜʦʚʣʝʪʚʦʨʝʥʳ 



ʄʦʜʫʣʴ QA  

ʄʦʜʫʣʴ QA ʚʩʪʨʦʝʥ ʚ QueueMetricsÊ, ʯʪʦʙʳ  
ʧʦʟʚʦʣʠʪʴ ʢʦʥʢʨʝʪʥʦʤʫ ʤʝʥʝʜʞʝʨʫ QA 
ʦʪʩʣʝʞʠʚʘʪʴ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ 
ʦʧʝʨʘʪʦʨʦʚ ʧʦ ʟʘʜʘʥʥʦʤʫ ʥʘʙʦʨʫ ʤʝʪʨʠʢ.   

 

ʕʪʘ ʚʦʟʤʦʞʥʦʩʪʴ ʚ ʦʩʥʦʚʥʦʤ ʠʩʧʦʣʴʟʫʝʪʩʷ 
ʧʨʠ ʦʯʝʥʴ ʙʦʣʴʰʠʭ ʠʥʩʪʘʣʣʷʮʠʷʭ.  

 

ɼʣ ̫ QA ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʘ ʚʳʩʦʢʘʷ ʩʪʝʧʝʥʴ 
ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ.  

 
É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



 API (ʠʥʪʝʨʬʝʡʩ ʧʨʠʣʦʞʝʥʠʡ) 

ʅʘʩʢʦʣʴʢʦ ɺʳ ʫʜʦʚʣʝʪʚʦʨʝʥʳ API? 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 

ʆʪʚʝʪʠʚʰʠʝ <-> ʥʝ ʦʧʨʝʜʝʣʠʚʰʠʝʩʷ ɺʳʰʝ ʦʞʠʜʘʥʠʡ 

 

ʆʯʝʥʴ ʜʦʚʦʣʴʥʳ 

 

ɺ ʮʝʣʦʤ ʜʦʚʦʣʴʥʳ 

 

ʅʝ ʫʜʦʚʣʝʪʚʦʨʝʥʳ 



API (ʠʥʪʝʨʬʝʡʩ ʧʨʠʣʦʞʝʥʠʡ) 

QueueMetricsÊ ʧʨʝʜʣʘʛʘʝʪ ʧʨʦʛʨʘʤʤʥʳʡ 
ʠʥʪʝʨʬʝʡʩ ʜʣʷ ʜʦʩʪʫʧʘ ʢʦ ʚʩʝʤ ʩʚʦʠʤ 
ʨʝʟʫʣʴʪʘʪʘʤ ʚ ʚʠʜʝ  XML-RPC. 

 
ʇʦʟʚʦʣʷʝʪ ʩʦʟʜʘʚʘʪʴ ʚʥʝʰʥʠʝ ʧʨʠʣʦʞʝʥʠʷ, 
ʠʩʧʦʣʴʟʫʷ  QueueMetricsÊ ʢʘʢ ʠʩʪʦʯʥʠʢ 
ʜʘʥʥʳʭ.  

 
ʈʝʢʦʥʩʪʨʫʢʮʠʷ JSON ʟʘʧʣʘʥʠʨʦʚʘʥʘ ʥʘ 
2014 ʛʦʜ. 

 
ʄ  r ʧʨʝʜʣʘʛʘʝʤ ʙʝʩʧʣʘʪʥʳʡ ʪʝʩʪʦʚʳʡ 
ʚʘʨʠʘʥʪ API ʜʣʷ ʫʧʨʦʱʝʥʠʷ ʨʘʟʨʘʙʦʪʢʠ. 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



ʇʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʩʠʩʪʝʤʳ 

ʅʘʩʢʦʣʴʢʦ ɺʳ ʫʜʦʚʣʝʪʚʦʨʝʥʳ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴʶ  
QueueMetricsÊ? 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 

ʆʪʚʝʪʠʚʰʠʝ <-> ʥʝ ʦʧʨʝʜʝʣʠʚʰʠʝʩʷ 

ɺʳʰʝ ʦʞʠʜʘʥʠʡ 

 

ʆʯʝʥʴ ʜʦʚʦʣʴʥʳ 

 

ɺ ʮʝʣʦʤ ʜʦʚʦʣʴʥʳ 

 

ʅʝ ʫʜʦʚʣʝʪʚʦʨʝʥʳ 



ʇʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʩʠʩʪʝʤʳ 

QueueMetricsÊ ʦʩʥʦʚʘʥʘ ʥʘ ʠʩʧʳʪʘʥʥʦʡ 
ʪʝʭʥʦʣʦʛʠʠ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʫʨʦʚʥʷ.  

ɸʥʘʣʠʟ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʧʦʩʪʦʷʥʥʦ 
ʚʳʧʦʣʥʷʝʪʩʷ ʚ ʪʝʯʝʥʠʝ ʤʥʦʛʠʭ ʣʝʪ.  

 

ʉʠʩʪʝʤʘ ʩʧʦʩʦʙʥʘ ʩʧʨʘʚʠʪʴʩʷ ʩ ʦʯʝʥʴ 
ʚʳʩʦʢʦʡ ʥʘʛʨʫʟʢʦʡ.  

 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



ʇʨʦʮʝʩʩ ʫʩʪʘʥʦʚʢʠ 

ʅʘʩʢʦʣʴʢʦ ʚʳ ʫʜʦʚʣʝʪʚʦʨʝʥʳ ʣʝʛʢʦʩʪʴʶ ʫʩʪʘʥʦʚʢʠ? 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 

ʆʪʚʝʪʠʚʰʠʝ <-> ʥʝ ʦʧʨʝʜʝʣʠʚʰʠʝʩʷ 

ɺʳʰʝ ʦʞʠʜʘʥʠʡ 

 

ʆʯʝʥʴ ʜʦʚʦʣʴʥʳ 

 

ɺ ʮʝʣʦʤ ʜʦʚʦʣʴʥʳ 

 

ʅʝ ʫʜʦʚʣʝʪʚʦʨʝʥʳ 



ʇʨʦʮʝʩʩ ʫʩʪʘʥʦʚʢʠ 

ʋʩʪʘʥʦʚʢʘ QueueMetricsÊ ʥʘ ʙʦʣʴʰʠʥʩʪʚʝ 
ʜʠʩʪʨʠʙʫʪʠʚʦʚ ʧʨʦʠʩʭʦʜʠʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ.  

ɺʩʝ ʦʧʨʘʰʠʚʘʝʤʳʝ, ʧʦ-ʚʠʜʠʤʦʤʫ, 
ʫʜʦʚʣʝʪʚʦʨʝʥʳ ï ʥʦ ʵʪʦ ʧʨʠʤʝʨ 
ʧʨʝʜʚʟʷʪʦʩʪʠ ʩʘʤʦʦʪʙʦʨʘ, ʪʘʢ ʢʘʢ ʚʩʝ ʦʥʠ 
ʷʚʣʷʶʪʩʷ  ʢʣʠʝʥʪʘʤʠ ʥʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ.   

ʊʝʤ ʥʝ ʤʝʥʝʝ, ʙʦʣʴʰʠʥʩʪʚʦ ʦʧʨʘʰʠʚʘʝʤʳʭ 
ʦʢʘʟʘʣʠʩʴ ʦʯʝʥʴ ʜʦʚʦʣʴʥʳʤʠ.  

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



ɼʦʢʫʤʝʥʪʘʮʠʷ 

ʅʘʩʢʦʣʴʢʦ ʚʳ ʫʜʦʚʣʝʪʚʦʨʝʥʳ 
ʜʦʢʫʤʝʥʪʘʮʠʝʡ? 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 

ʆʪʚʝʪʠʚʰʠʝ <-> ʥʝ ʦʧʨʝʜʝʣʠʚʰʠʝʩʷ 

ɺʳʰʝ ʦʞʠʜʘʥʠʡ 

 

ʆʯʝʥʴ ʜʦʚʦʣʴʥʳ 

 

ɺ ʮʝʣʦʤ ʜʦʚʦʣʴʥʳ 

 

ʅʝ ʫʜʦʚʣʝʪʚʦʨʝʥʳ 



ɼʦʢʫʤʝʥʪʘʮʠʷ 

QueueMetricsÊ ʧʨʠʢʣʘʜʳʚʘʝʪ ʙʦʣʴʰʠʝ 
ʫʩʠʣʠʷ ʢ ʪʦʤʫ, ʯʪʦʙʳ ʦʙʝʩʧʝʯʠʪʴ ʦʯʝʥʴ 
ʧʦʜʨʦʙʥʫʶ ʠ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʫʶ 
ʜʦʢʫʤʝʥʪʘʮʠʶ.  

ʀʤʝʝʪʩʷ ʥʝʩʢʦʣʴʢʦ ʨʫʢʦʚʦʜʩʪʚ ʜʣʷ 
ʨʘʟʣʠʯʥʳʭ ʮʝʣʝʚʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ.  

ʆʪʤʝʯʝʥʘ ʦʯʝʥʴ ʚʳʩʦʢʘʷ ʩʪʝʧʝʥʴ 
ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ.  

 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



ʇʦʜʜʝʨʞʢʘ 

ʅʘʩʢʦʣʴʢʦ ʚʳ ʫʜʦʚʣʝʪʚʦʨʝʥʳ ʧʦʜʜʝʨʞʢʦʡ  
QueueMetricsÊ? 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 

ʆʪʚʝʪʠʚʰʠʝ <-> ʥʝ ʦʧʨʝʜʝʣʠʚʰʠʝʩʷ 

ɺʳʰʝ ʦʞʠʜʘʥʠʡ 

 

ʆʯʝʥʴ ʜʦʚʦʣʴʥʳ 

 

ɺ ʮʝʣʦʤ ʜʦʚʦʣʴʥʳ 

 

ʅʝ ʫʜʦʚʣʝʪʚʦʨʝʥʳ 



ʇʦʜʜʝʨʞʢʘ 

ʂʘʯʝʩʪʚʝʥʥʘʷ ʧʦʜʜʝʨʞʢʘ ʦʯʝʥʴ ʚʘʞʥʘ ʜʣʷ 
ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ ʠʥʩʪʨʫʤʝʥʪʘʣʴʥʳʭ 
ʩʨʝʜʩʪʚ, ʧʦʜʦʙʥʳʭ QueueMetricsÊ. 

ʉʚʳʰʝ 95% ʢʣʠʝʥʪʦʚ ʦʢʘʟʘʣʠʩʴ 
ʫʜʦʚʣʝʪʚʦʨʝʥʥʳʤʠ.  

ʏʪʦʙʳ ʜʦʩʪʠʯʴ ʚʳʩʦʢʦʛʦ ʫʨʦʚʥʷ 
ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ, ʤ  r ʦʩʫʱʝʩʪʚʣʷʝʤ ʨʷʜ 
ʫʣʫʯʰʝʥʠʡ ʚ ʥʘʰʠʭ ʚʥʫʪʨʝʥʥʠʭ ʧʨʦʮʝʩʩʘʭ.   

 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



ʉʪʦʠʤʦʩʪʴ 

ʅʘʩʢʦʣʴʢʦ ɺʘʩ ʫʩʪʨʘʠʚʘʝʪ ʩʪʦʠʤʦʩʪʴ 
QueueMetricsÊ? 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 

ʆʪʚʝʪʠʚʰʠʝ <-> ʥʝ ʦʧʨʝʜʝʣʠʚʰʠʝʩʷ 

ɺʳʰʝ ʦʞʠʜʘʥʠʡ 

 

ʆʯʝʥʴ ʜʦʚʦʣʴʥʳ 

 

ɺ ʮʝʣʦʤ ʜʦʚʦʣʴʥʳ 

 

ʅʝ ʫʜʦʚʣʝʪʚʦʨʝʥʳ 



ʉʪʦʠʤʦʩʪʴ 

QueueMetricsÊ ʠʤʝʝʪ ʯʝʪʢʫʶ ʤʦʜʝʣʴ 
ʮʝʥʦʦʙʨʘʟʦʚʘʥʠʷ ʙʝʟ ʩʢʨʳʪʳʭ ʢʦʤʠʩʩʠʡ, 
ʙʝʟ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʩʙʦʨʦʚ ʟʘ ʦʙʥʦʚʣʝʥʠʷ, 
ʠ ʚʩʝ ʮʝʥʳ ʦʧʫʙʣʠʢʦʚʘʥʳ.  

ʉʪʦʠʤʦʩʪʴ QueueMetricsÊ ʥʝʟʥʘʯʠʪʝʣʴʥʘ 
ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʟʘʪʨʘʪʘʤʠ ʥʘ ʟʘʧʫʩʢ ʢʦʥʪʘʢʪ-
ʮʝʥʪʨʘ.  

ʉʘʤʦʦʪʙʦʨ ʩʨʘʙʘʪʳʚʘʝʪ ʚʥʦʚʴ: ʚʩʝ 
ʦʧʨʦʰʝʥʥʳʝ ʷʚʣʷʶʪʩʷ ʩʫʱʝʩʪʚʫʶʱʠʤʠ 
ʢʣʠʝʥʪʘʤʠ.  

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



ʈʝʢʦʤʝʥʜʫʝʪʝ ʣʠ ɺ  rQM?  

 

ʂʘʢʦʚʘ ʚʝʨʦʷʪʥʦʩʪʴ, ʯʪʦ ɺʳ ʧʦʨʝʢʦʤʝʥʜʫʝʪʝ  
QueueMetricsÊ? 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ 
Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, 
ʟʘʱʠʱʝʥʳ. 



ʈʝʢʦʤʝʥʜʫʝʪʝ ʣʠ ɺ  rQM?  

ʆʢʦʣʦ 80% ʩʫʱʝʩʪʚʫʶʱʠʭ ʢʣʠʝʥʪʦʚ ʙʫʜʫʪ 
ʨʝʢʦʤʝʥʜʦʚʘʪʴ ʨʝʰʝʥʠʝ QueueMetricsÊ. 

 

ʇʦʯʪʠ ʥʝʪ ʦʪʢʘʟʳʚʘʶʱʠʭʩʷ ʨʝʢʦʤʝʥʜʦʚʘʪʴ 
ʝʛʦ.  

 

ʉʦʦʪʚʝʪʩʪʚʫʝʪ ʧʨʝʜʳʜʫʱʠʤ ʨʝʟʫʣʴʪʘʪʘʤ.  

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ 
Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, 
ʟʘʱʠʱʝʥʳ. 



ɼʘʣʴʥʝʡʰʘʷ ʨʘʙʦʪʘ ʩ  QM  

ʇʣʘʥʠʨʫʝʪʝ ʣʠ ɺʳ ʧʨʦʜʣʠʪʴ ʣʠʮʝʥʟʠʶ QM, ʢʦʛʜʘ ʦʥʘ 
ʟʘʢʦʥʯʠʪʩʷ? 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 

 ɼʘ ʅʝ ʫʚʝʨʝʥ ʅʝʪ 



ɼʘʣʴʥʝʡʰʘʷ ʨʘʙʦʪʘ ʩ  QM  

ʆʢʦʣʦ 80% ʩʫʱʝʩʪʚʫʶʱʠʭ ʢʣʠʝʥʪʦʚ ʙʫʜʫʪ 
ʚʦʟʦʙʥʦʚʣʷʪʴ ʣʠʮʝʥʟʠʶ QueueMetricsÊ 

ʧʦʩʣʝ ʝʝ ʦʢʦʥʯʘʥʠʷ.   

 

ʊʦʣʴʢʦ  20% ʥʝ ʦʧʨʝʜʝʣʠʣʠʩʴ. 

 

ʇʨʦʮʝʥʪ ʦʪʨʠʮʘʪʝʣʴʥʳʭ ʦʪʟʳʚʦʚ ʦʢʘʟʘʣʩʷ 
ʧʩʠʭʦʣʦʛʠʯʝʩʢʠ ʥʠʟʢʠʤ   ~2%. 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



ʀʟʚʣʝʯʝʥʥʳʝ ʫʨʦʢʠ 

AsteriskÈ - ʦʯʝʥʴ ʮʝʥʥʘʷ ʧʣʘʪʬʦʨʤʘ ʜʣʷ 
ʧʦʩʪʨʦʝʥʠʷ ʢʦʥʪʘʢʪ-ʮʝʥʪʨʦʚ.  

ʇʦʣʴʟʦʚʘʪʝʣʠ ʦʯʝʥʴ ʜʦʚʦʣʴʥʳ. 

ʇʦʣʴʟʦʚʘʪʝʣʠ ʥʝ ʧʣʘʥʠʨʫʪ ʧʝʨʝʢʣʶʯʘʪʴʩʷ. 

ʉʨʝʜʥʠʡ ʨʘʟʤʝʨ ʢʦʥʪʘʢʪ-ʮʝʥʪʨʦʚ ʷʚʣʷʝʪʩʷ 
ʟʥʘʯʠʪʝʣʴʥʳʤ.  

ɻʨʘʬʠʯʝʩʢʠʝ ʠʥʪʝʨʬʝʡʩʳ ʫʧʨʘʚʣʝʥʠʷ 
ʷʚʣʷʶʪʩʷ ʜʦʩʪʘʪʦʯʥʦ ʧʦʜʭʦʜʷʱʠʤʠ ʜʘʞʝ 
ʜʣʷ ʙʦʣʴʰʠʭ ʢʦʥʪʘʢʪ-ʮʝʥʪʨʦʚ.   

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



ʀʟʚʣʝʯʝʥʥʳʝ ʫʨʦʢʠ 

ʄ  r ʠʟʤʝʨʠʣʠ ʚʘʞʥʦʩʪʴ QueueMetricsÊ ʜʣʷ 
ʢʦʥʪʘʢʪ-ʮʝʥʪʨʦʚ, ʨʘʙʦʪʘʶʱʠʭ ʩ ʥʠʤ.  

ʇʦʣʴʟʦʚʘʪʝʣʠ ʦʯʝʥʴ ʜʦʚʦʣʴʥʳ ï ʜʘʞʝ 
ʧʨʝʚʳʰʝʥʳ ʥʘʰʠ ʩʦʙʩʪʚʝʥʥʳʝ ʦʞʠʜʘʥʠʷ.  

ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʤ  rʩʪʨʝʤʠʤʩʷ ʫʣʫʯʰʠʪʴ  
QueueMetricsÊ ʚ  ʪʝʭ ʦʙʣʘʩʪʷʭ, ʛʜʝ ʤʳ 
ʦʩʦʟʥʘʝʤ ʝʛʦ ʥʝʜʦʩʪʘʪʢʠ - ʚ ʦʩʥʦʚʥʦʤ, ʚ  
ʦʪʥʦʰʝʥʠʠ  API ʠ ʧʨʝʜʩʪʘʚʣʝʥʠʷ 
ʠʥʬʦʨʤʘʮʠʠ. 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



ɺʦʟʤʦʞʥʦʩʪʠ 

ʉʝʡʯʘʩ ʫʜʘʯʥʦʝ ʚʨʝʤʷ ʜʣʷ ʧʦʩʪʨʦʝʥʠʷ ʢʦʥʪʘʢʪ-
ʮʝʥʪʨʘ ʥʘ AsteriskÈ. 

 

ʈʝʰʝʥʠʝ QueueMetricsÊ ʷʚʣʷʝʪʩʷ ʜʦʧʦʣʥʝʥʠʝʤ  ʢ 
AsteriskÈ ʜʣʷ ʩʦʟʜʘʥʠʷ ʢʦʤʧʣʝʢʩʥʦʛʦ ʠ 
ʧʦʣʥʦʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʢʦʥʪʘʢʪ-ʮʝʥʪʨʘ.  

 

ʋʣʫʯʰʝʥʠʷ ʚ QueueMetricsÊ ʚ ʯʘʩʪʠ API ʠ 
ʧʨʝʜʩʪʘʚʣʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʙʫʜʝʪ ʩʧʦʩʦʙʩʪʚʦʚʘʪʴ 
ʜʘʣʴʥʝʡʰʝʤʫ ʧʦʜʥʷʪʠʶ ʝʛʦ ʩʪʘʥʜʘʨʪʦʚ.  

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 



ʉʧʘʩʠʙʦ, ʯʪʦ ʧʨʦʯʠʪʘʣʠ! 

QueueMetricsÊ  http://queuemetrics.com/ 

                ñʀʟʤʝʨʝʥʠʝ ʷʚʣʷʝʪʩʷ ʧʝʨʚʳʤ ʰʘʛʦʤ, ʚʝʜʫʱʠʤ ʢ ʢʦʥʪʨʦʣʶ.. 
ɽʩʣʠ ʚ  rʥʝ ʤʦʞʝʪʝ ʠʟʤʝʨʠʪʴ ʯʪʦ-ʪʦ, ʚ  rʥʝ ʤʦʞʝʪʝ ʧʦʥʷʪʴ ʵʪʦ. 
ɽʩʣʠ ʚ  rʥʝ ʤʦʞʝʪʝ ʧʦʥʷʪʴ ʵʪʦ, ʚ  rʥʝ ʤʦʞʝʪʝ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʵʪʦ. 
ɽʩʣʠ ʚ  rʥʝ ʤʦʞʝʪʝ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʵʪʦ, ʚ  rʥʝ ʤʦʞʝʪʝ ʫʣʫʯʰʠʪʴ ʵʪʦ ò 
- ʍ. ɼʞʝʡʤʩ ʍʘʨʨʠʥʛʪʦʥ (H. James Harrington) 

É 2014 Loway, Inc. ɺʩʝ ʧʨʘʚʘ ʟʘʱʠʱʝʥʳ. 
Asterisk- ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Digium, Inc.  
FreePBX - ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʡ ʪʦʚʘʨʥʳʡ ʟʥʘʢ Schmooze Com Inc. 
ʃʶʙʳʝ ʧʨʘʚʘ, ʷʚʥʦ ʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʟʜʝʩʴ, ʟʘʱʠʱʝʥʳ. 
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